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KEY FIGURES

KEY FIGURES

INCOME STATEMENT

Amounts in CHF thousand

Operating revenue
change in %
Operating result before interest, taxes
depreciation and amortisation (EBITDA)
as % operating revenue
Operating profit (EBIT)
as % operating revenue

July – June
2005 /2006

July – June
2006/2007

July – June
2007/2008

July – June
2008 / 2009

63 307

61 800

62 852

57 720

24.1

–2.4

1.7

– 8.2

10 132

5 782

3 553

6 291

16.0

9.4

5.7

10.9

7 198

3 179

–960

4 097

11.4

5.1

–1.5

7.1

4 342

3 840

–2 658

2 214

as % operating revenue

6.9

6.2

–4.2

3.8

as % shareholders’ equity

6.5

5.5

–4.0

3.3

3 542

8 968

10 212

13 576

5.6

14.5

16.2

23.5

Consolidated profit

Net cash flow from operating activities
as % operating revenue

–2 544

–1 581

–2 571

–460

Depreciation/amortisation

Cash flow from investment activities

2 934

2 603

4 513

2 194

Operating revenue per FTE
including freelancers

269.6

268.9

290.9

262.0

43.1

48.1

48.4

26.3

312.7

317.0

339.3

288.3

202

195

185

200

Personnel expenses per FTE
FTE capacity including freelancers

Operating revenue per FTE
including freelancers
Personnel expenses per FTE

125

132

134

133

Headcount as of 30 June

295

286

324

279

247.6

267.0

309.8

240.5

FTE capacity, June

KEY FIGURES

SHARE DEVELOPMENT

July – June
2005 /2006

July – June
2006/2007

July – June
2007/2008

High

89.50

109.50

101.50

74.00

Low

65.25

81.50

67.00

52.00

84.00

102.00

74.00

55.00

High

95.8

117.2

108.6

79.2

Low

69.8

87.2

71.7

55.6

Share prices in CHF

as of 30 June

July – June
2008 / 2009

Market capitalisation (million)

89.9

109.1

79.2

58.9

as % of operating revenue

142.0

176.6

126.0

102.0

as % of shareholders’ equi

133.7

156.3

119.9

88.1

Market capitalisation as of 30 June (million)

4.164

3.797

–2.571

2.110

Price-earnings ratio (P/E)

20.2

26.9

n. a.

26.1

Shareholders’ equity per share (at par)

64.8

65.8

62.2

64.7

1.3

1.6

1.2

0.8

Amounts in CHF thousand

30 June
2006

30 June
2007

30 June
2008

30 June
2009

Total assets

102 745

92 094

84 669

81 838

70 503

63 093

58 977

55 408

45 871

42 318

38 213

39 629

32 241

29 001

25 692

26 430

Proﬁt per share – undiluted

Price-book value (P/B)

BALANCE SHEET DATA

Current assets
of which cash, cash equivalents
and marketable securities
Non-current assets
Liabilities

35 523

22 246

18 626

15 007

Shareholders’ equity

67 221

69 849

66 043

66 831

65.4

75.8

78.0

81.7

Equity ratio (%)

All values in CHF, unless mentioned separately.
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REPORT OF THE CHAIRMAN OF THE BOARD OF DIRECTORS

Bruno Richle
Chairman of the
Board of Directors
and CEO
of CREALOGIX
Holding AG

Dear Ladies and Gentlemen
The business year from 1 July 2008 to 30 June 2009
brought a gratifying result for the CREALOGIX Group
despite the difﬁcult economic situation. Business Areas
E-Business and ERP (Enterprise Resource Planning) both
achieved a positive annual result. This achievement followed the strained course of the ERP Fashion Business
in the previous year, which led to the ﬁrst annual loss in
the 13-year history of CREALOGIX. The positive development since then reﬂects CREALOGIX’s outstanding
positioning.
Our reputation continues to be excellent. CREALOGIX
expanded or successfully defended its market position
in all our target markets. Among Swiss banks, for example, we are considerably more broadly and deeply established than just a few years ago, making CREALOGIX
more resistant to crises than during the period of 2001
to 2004.
The aspired growth through a targeted acquisition could
not be attained during the year under review despite
intensive effort. Prices have remained at the level of
the boom years of 2006 to 2008, leading to unrealistically high goodwill ﬁgures in consideration of currently
achievable results. We will continue to review possible
targets of interest.
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Sales and Proﬁt Development

OPERATING REVENUE

While the IT market still demonstrated relative stability

IN CHF MILLION

during the ﬁrst half of the business year (1 July to 31 December 2008), we observed a clear weakening in de-

70

mand also in our markets in the second half of the year

60

(1 January to 30 June 2009).

50
40

Consolidated Group sales for business year 2008 / 2009

30

amounted to CHF 57.7 million (previous year: CHF 62.9

20

million). Adjusting for the divestment of the Fashion

10

Business in Business Area ERP (previous year sales: ap-

0

prox. CHF 5 million), CREALOGIX has achieved a com-

2005 / 06

2006 / 07

2007 / 08

2008 / 09

parable result in this economically challenging year,
rather than being forced to accept a sales decline. Notably, the company performed proﬁtably even in the difﬁcult second half of the business year.
The CREALOGIX Group EBIT for business year 2008 /
2009 amounted to CHF 4.1 million (previous year:
CHF –1.0 million), with a corresponding EBIT margin of
7.1 percent. The Group posted an annual result of

CONSOLIDATED PROFIT

CHF 2.2 million following a ﬁnancial loss of CHF 2.0 mil-

IN CHF MILLION

lion incurred as a consequence of the global ﬁnancial
market crisis. The equity ratio could be increased from

5.0

78 to 82 percent despite considerable ﬁnancial charges.

4.0

CREALOGIX was able to increase its free cash ﬂow from

3.0

CHF 7.6 million in the previous year to CHF 13.1 million

2.0

in 2008 / 2009, further evidence of solid ﬁnancial health.

1.0
0

Business Area E-Business

–1.0

In the Business Area E-Business, CREALOGIX as antici-

–2.0

pated was unable to repeat the record ﬁgures achieved

–3.0

in the previous year. The Group generated annual operating revenue of CHF 38.8 million (previous year:
CHF 42.2 million). EBIT fell from CHF 7.2 million in the
previous year to CHF 4.4 million in 2008 / 2009, still
yielding an EBIT margin of more than 11 percent (previous year: 17 percent).
Among the many promising products that CREALOGIX
developed in the year under review are CLX.Sentinel, to
be launched in autumn 2009 and currently the most
universal Internet security product available to E-Banking customers, and for SMEs the CLX.ArchiveBox, which
securely archives all customer invoices in a manner conformant with sales tax regulations. The launch of this
product is also anticipated for autumn 2009 in the Swiss
SME market.

2005 / 06

2006 / 07

2007 / 08

2008 / 09
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In close collaboration with the Swiss Bankers Associa-

CASH, CASH EQUIVALENTS

tion we developed a new teaching aid for banking occu-

AND MARKETABLE SECURITIES

pations, and in addition we adapted time2learn, a plan-

IN CHF MILLION

ning and educational platform used primarily for commercial occupational education in Switzerland, for other

50

professional categories. For quick, cost-effective E-Learn-

45

ing applications available on an iPhone we constructed

40

our own development environment.

35
30

These development expenditures are not capitalised in

25

accounting, but rather are carried in full in the income

20

statement.

15
10

In January 2009 CREALOGIX acquired webcall Deutsch-

5

land GmbH of Cologne, thereby signiﬁcantly expanding

0

the business based on the Uniﬁed Communications / OCS

2005 / 06

2006 / 07

2007 / 08

2008 / 09

2007 / 08

2008 / 09

Infrastructure from Microsoft. Uniﬁed Communications
consolidates previously separated means of communication such as telephone, fax, e-mail, web, audio and
video conferencing as well as instant messaging in
Microsoft Ofﬁce. Already in mid-August 2009 we re-

FTE CAPACITY

ceived an award from Microsoft “for outstanding performance in the area of OCS.”

350
300

Business Area ERP (Enterprise Resource Planning)

250

In the Business Area ERP annual sales total CHF 19.5

200

million, representing a decline of roughly 10 percent in

150

comparison with the previous year (CHF 21.6 million).

100

An adjusted consideration of sales, however, yields a

50

sales increase of 18 percent; the unproﬁtable, divested

0

business area Fashion contributed roughly CHF 5 million

2005 / 06

2006 / 07

to sales in the previous year. Gratifying in Business Area
ERP is the positive EBIT of CHF 0.7 million (previous
year: CHF –8.5 million), with a margin of more than
3 percent (previous year: -40 percent).
The CREALOGIX ERP sector solution for the transport
and logistics industry has been very well received by
the market. Growing interest from within the EU region
is especially pleasing in consideration of the market
potential and due to commercialisation by means of
licensing. The simultaneous new release of Microsoft
Dynamics AX, the software basis for our product, proved
advantageous.
The renowned market research institute Gartner Inc.,
which presents its analyses of market offerings visualised
in four quadrants (Leaders, Visionaries, Challengers and
Niche Players), assigned Microsoft Dynamics AX as the
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only ERP solution to the Leader quadrant. This attests to

products such as CLX.Sentinel for secure E-Banking,

the basis software’s scalability, robustness with extenda-

CLX.ArchiveBox for SMEs and CLX.Blend from the area

ble functionality, easily operable user interface similar to

of E-Learning will be introduced into the market during

Microsoft Ofﬁce and low costs.

the current business year. The international distribution
for the already proven product CLX.Transport & Logistics

Awards from Microsoft

from the Area ERP will be built up with the support of

Microsoft awarded CREALOGIX ERP AG for “paramount

Microsoft and its distribution partners.

distribution services and extraordinary customer service” as well as “exemplary commitment,” appointing

Our Group will continue higher-than-average invest-

CREALOGIX ERP to the Microsoft Dynamics Inner Circle

ment in CREALOGIX product development, in which

and to the Microsoft Dynamics President’s Club.

more than 50 employs are active in the research and
development department.

The Inner Circle is the most signiﬁcant partner panel
within the area of Microsoft Dynamics and accepts only

For business year 2009 / 2010 CREALOGIX still antici-

a few dozen partners throughout the world. The Circle

pates slight reductions in sales, but nonetheless with

guarantees preferred access to strategic information from

continued proﬁtable result. The Group intends to im-

Microsoft and close collaboration based on partnership.

prove its cost situation further through additional opti-

The Inner Circle advises Microsoft among other topics

misations in centralised back ofﬁce and support func-

on strategic market and entrepreneurial decisions.

tions. CREALOGIX continues to pursue the mid-term
growth target of total sales of CHF 100 million annually.

The Microsoft Dynamics President’s Club Award recog-

The Board of Directors and the Group Management

nises and commends partners who have particularly dis-

foresee that the global economic crisis will slow the

tinguished themselves through their collaboration with

pace of this achievement by two to three years.

customers.
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uable conﬁrmations of its successful collaboration over

ment I wish to express great thanks to all our employees

many years.

for their loyalty and commitment during the past business year. We thank our customers for cooperative col-

Personnel

laboration and their trust in our services. We also thank

Dr. Jürg Neck, a member of Group Management for
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many years, left us at the end of October 2008 to pur-

ue to bestow on us.

sue a new challenge in a charitable organisation. Since
our IPO in 2000, Jürg Neck served as CFO for the Group.
We wish to thank him for his efforts, also on behalf of all
shareholders. Jürg Hässig, lic. oec., has assumed the role

Bruno Richle

of CFO in succession. Jürg Hässig previously held man-

Chairman of the Board of Directors and CEO

agement functions in ﬁnance and accounting with Airport Zurich AG, the Saurer Group and the Zellweger
Luwa Group.
Thomas Avedik, CEO of CREALOGIX E-Banking AG, and
Markus Binzegger, CEO of CREALOGIX ERP AG, have
bolstered Group Management since the beginning of
July 2009.
Outlook
Both Business Areas, E-Business and ERP, are well positioned in their markets. Numerous promising new
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BUSINESS AREAS

ERP

E-BUSINESS

SERVICE OFFERINGS
CREALOGIX GROUP

E-Banking

E-Banking Software, Online Security

Page 16 / 17

E-Learning

E-Learning Full Service, Web based Trainings and
Learning Platforms

Page 22 / 23

E-Payment

Ofﬂine Banking Software, Scanners and legally conformant
Signature / Archiving Solutions

Page 32 / 33

Interactive Business

E-Business Solutions for Internet and Intranet

Page 24 / 25

Mobile

Solutions for Mobile Business

Page 18 / 19

Software Engineering

Software Solutions based on Java and Microsoft
Technologies and Products

Page 28 / 29

Microsoft Dynamics AX

Vertical and horizontal Sector Solutions

Page 36 / 37

School Administration

Campus Management Software CLX.Evento

Page 26 / 27

SELECTED CREALOGIX PRODUCTS

BUSINESS AREAS

BANKING / FINANCE

Active customer references
Arab Bank; Avadis Vorsorge;
AWD; AEK BANK 1826;
Alternative Bank ABS; Bank Coop;
Bank Julius Bär; Bank Linth;
Bank Sarasin; BSI; Bank Vontobel;
bank2plus; Credit Suisse;
Cornèr Banca; CYP; Kantonalbanken Aargauische, Appenzeller,
Basellandschaftliche, Basler,
Freiburger, Glarner, Luzerner,
Nidwaldner, Obwaldner,
Schwyzer, St. Galler, Thurgauer,
Zürcher, Zuger; LGT Group;
LB Swiss Privatbank; PostFinance;
Raiffeisen; RBS Coutts Bank;
Spar- und Leihkasse Frutigen;
Swiss Bankers Prepaid Services;
Swisscard AECS; Swiss Life;
SIX Swiss Exchange; Swisscanto;
Swiss Re; UBS; VZ online;
WIR Bank

INDUSTRY, RETAIL

PUBLIC INSTITUTIONS

AND LOGISTICS

AND DEFENCE

Active customer references
Adval Tech; ACD Elektronik;
Alpen Maykestag; AO Foundation;
Apotheke zur Rose; ASTAG;
Badischer Winzerkeller; Bayer;
Bellaﬂora; Biral Pumpen;
bonacasaNET; CFT Transport;
Clinique; CSS Versicherung; Darty;
Dorotheum; Fujitsu Technology
Solutions; Haas & Sohn; Geberit;
Hilti; Holcim; Kertesz Kabel; Kuoni;
LBC Sweden AB; Marionnaud;
Mobiliar Versicherung; Novartis;
peyer Umzüge; Polygena Gruppe;
Regent Beleuchtungskörper; Resch & Frisch; Roche Diagnostics;
Rosta; Sika; Sport Eybl & Sport
Experts; Straub Verpackung;
STR Testing & Inspection; Sunrise;
SUVA; Swisslos; Swissport;
Swiss Post International; Talaris;
Thurella; Transco Transporte;
Zingg Transporte

Active customer references
Agogis Zürich; Akademischer
Sportverband Zürich (ASVZ);
armasuisse (VBS); ETH Zürich;
Erziehungsdirektion des Kantons
Bern; Fachhochschule Nordwestschweiz (FHNW); Fernfachhochschule Schweiz (FFHS);
FH St. Gallen; FUB Führungsunterstützungsbasis der Armee; Hochschule Luzern (HSLU); Hochschule
für Technik und Wirtschaft (HTW
Chur); Kantonsspital St. Gallen;
Lehrmittelverlag des Kantons
Zürich; Siemens Schweiz; Sport
Departement Stadt Zürich; Stadt
Bern Volksschulamt; Stadt Zürich
OIZ; Swiss Post; Thales Schweiz;
TUHH Techn. Universität HamburgHarburg; Universität St. Gallen;
VBS (FUB); Vereinigung der Strassenverkehrsämter (asa); ZEM
Zentrum für elektr. Medien (VBS);
Zürcher Fachhochschule (ZFH)
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30
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Thomas Avedik,
CEO CREALOGIX E-Banking AG
“We listen to our customers, to make sure
we improve efﬁciency in the right place.”

GROUP COMPANIES /// CREALOGIX E-BANKING AG

CREALOGIX E-BANKING AG
E-BANKING OF PARADIGM CHARACTER
CREALOGIX E-Banking AG realises comprehensive E-

were launched. Nine banks have already adopted the

Banking systems. In the development of the E-Banking

CLX.Sentinel security stick, the proven solution for se-

platform, the needs of private banks, retail banks and

cure data exchange in E-Banking. The meticulous migra-

asset managers stand in the foreground. The interfaces

tion of inaugural customers to the new CLX.E-Banking

to all established banking systems and clearing platforms

release with these innovations proceeded successfully.

(Avaloq, Apsys, BOSS, OTMS, Olympic and Alpha) are a
crucial reason for this success. A series of target-group-

In the ﬁnancial sector uncertainty remains considerable

oriented solutions build on CLX.E-Banking, for example

and an end to the crisis is not yet foreseeable. We there-

account and portfolio information, domestic and foreign

fore anticipate a challenging business year for 2009 /

payments, online securities trading or graphic evalua-

2010. We take conﬁdence from the fact that a growing

tion of assets or risk analysis. In Switzerland CLX.E-Bank-

number of our customers attribute increasing strategic

ing is the most comprehensive and modern E-Banking

signiﬁcance to the online channel and are planning in-

platform available.

vestments as a result. The great adaptability to the needs
of our customers, rapid implementation and compara-

During the past business year CREALOGIX E-Banking

tively low costs are critical advantages of our E-Banking

constructed a banking model. Quality assurance was

solution which reinforce our position in this demand-

thereby perfected further, and possibilities for testing

ing market.

and performance measurements were expanded. In addition, a newly developed E-Banking module for external asset managers and several security packages

“The topic of increasing efﬁciency

ciency enhancement, because they

even more user-friendly. The newest

is always important, as much so in a

reduce customer time and effort for

security packages are equipped with

pleasant economic environment as

quality testing and performance

anomaly recognition. Along with

during difﬁcult periods. We therefore

measurements.

CLX.Sentinel, the proven ‘Watchman,’
they protect online customers

constantly ask ourselves: what can
we do better, where can we still im-

We continuously ensure the quality of

prove? We ﬁnd the right answers

our products through error checks,

to these questions thanks to the criti-

load and performance tests. We pres-

cal feedback of our customers.

ently develop all innovations, exten-

even better against misuse of data.”

sions and modiﬁcations on the standIn E-Banking, we perform to improve

ard E-Banking solution CLX.Model-

the efﬁciency of our customers: by

Bank. Here all components are thor-

making E-Banking more secure with

oughly tested before anything is

innovative solutions, we create the

delivered. The complete and newly

essential trust among potential cus-

designed user interface which emerges

tomers. Internal improvements in

in collaboration with CREALOGIX

development also contribute to efﬁ-

E-Business AG makes CLX.E-Banking

14
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E-BANKING

SUCCESS STORIES 2008 / 2009

OFFERINGS

The CLX.E-Banking software suite is the most compre-

CORE COMPETENCE

hensive E-Banking platform among Swiss retail and pri-

CREALOGIX E-Banking specialises in

vate banks. Standard interfaces connect them with the

the realisation of online banking so-

leading core banking and clearing systems (Avaloq,

lutions for retail and private banks. The

Apsys, BOSS, OTMS, SAP). The individual modules are

security of online transactions repre-

functionally and technologically unique, and can be ad-

sents an important focus of this effort.

justed exactly to the needs of individual customer seg-

With our ﬁrst-class project manage-

ments. For our customers this out-of-the-box approach

ment we also execute complex integra-

means low investment costs, high quality and future

tions and migration projects success-

security.

fully.

CREALOGIX continuously develops its banking software

We collaborate closely with partner

suite further. We test innovations, extensions and modi-

ﬁrms such as Avaloq, EIST, T-Systems,

ﬁcations on the CLX.ModelBank, which we established

Oracle, G & D and SwissSign. ISO

for this purpose during the past business year. Three

9001 certiﬁcation since 1996 demon-

security packages and a new module for external asset

strates that CREALOGIX E-Banking

managers were also successfully launched among in-

lives a quality and continuous improve-

augural customers. The security packages are equipped

ment culture.

with anomaly recognition, thereby protecting online
customers against misuse of data even better.

SERVICES
– Consulting

In May 2009 two more cantonal banks decided for

– Analysis

CLX.E-Banking: those in Aargau and Basel-City commis-

– Speciﬁcation preparation

sioned us with the realisation of their new online bank-

– Application customisation

ing solutions. Both systems are integrated in Avaloq and

– Implementation

include modules for PayNet, direct debit, stock exchange

– Support (24-hr hotline)

trading and asset managers.
PRODUCTS
During the past business year CREALOGIX E-Banking
launched CLX.Sentinel. This Swiss security stick assumes
the tasks of identiﬁcation / authentication, entitlement /
authorisation, conﬁdentiality / data protection as well as
security management. E-Banking customers who employ
CLX.Sentinel are effectively protected against intrusions
of any kind.

– CLX.E-Banking Software Suite
(E-Banking platform)
– CLX.Sentinel (Swiss Security Stick)

GROUP COMPANIES /// CREALOGIX E-BANKING AG

E-BANKING

REFERENCE

CLX.SENTINEL BRINGS TRUST BACK INTO E-BANKING
NINE BANKS ALREADY RELY ON OUR WATCHMAN
Initial Situation

application, which does not allow any potentially dan-

Intrusions into online ﬁnancial transactions are becom-

gerous plug-ins, Java applets, screen captures, ActiveX

ing ever more malicious. Trojan horses and other threats

or browser helper objects. The linkage with crypto-

can nest in personal computers and browsers despite

graphic subsystems, a binary protection mechanism as

ﬁrewalls and anti-virus protection, unleashing their dan-

well as the possibility of replacing software on the stick

gerous capability unnoticed. Sought after was a system

with centrally signed updates make attacks against E-

that reliably protects E-Banking customers and is simul-

Banking customers impossible.

taneously easy to deploy.
Result
Objective

The CLX.Sentinel upholds the highest security require-

CREALOGIX developed CLX.Sentinel for this purpose.

ments and is so user-friendly that users do not notice

The sentinel, or watchman, effectively inhibits intruders,

the complex security mechanisms: they insert the stick

preventing those unauthorised from viewing conﬁden-

in a free USB port and sign on as usual – with a pass-

tial information or rerouting payments. The CLX.Sentinel

word, a cross-off list, matrix card, Digipass or SecurID.

can be additionally armed with SwissSign certiﬁcates.

Compass Security assesses the security of CLX.Sentinel

Users can thus sign documents and e-mails, encrypt in-

as unique: with no other product are online transactions

formation and identify themselves as unique.

at present comparably well protected.

Approach
The CLX.Sentinel is a USB stick which supports various
operating systems and is based on the “Zero Footprint”
principle. The stick is simply inserted to start the security

PERFORMANCE FEATURES CLX.SENTINEL
/// No additional software, drivers or conﬁguration necessary
ary
/// Blocks all known cyber-attacks
the-Browser”)
(“Man-in-the-PC,” “Man-in-the-Middle” and “Man-in-the-Browser”)
/// Protects against attacks that ﬁrewalls and anti-virus programmes
grammes do not recognise
/// Monitors procedures in a PC and in data trafﬁc
/// Functions on proprietary and external computers
/// Access to a proprietary E-Banking account from abroad is also possible
/// Compatible with most Swiss E-Banking solutions
/// Supports all actual E-Banking products from CREALOGIX
IX (CLX.PayMaker, CLX.PayPen etc.)
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MOBILE

SUCCESS STORIES 2008 / 2009

OFFERINGS

Mobile computing will take on a signiﬁcant role in infor-

CORE COMPETENCE

mation technology in the future. Because our enterprise

CREALOGIX Mobile develops and

relies strongly on innovative new technologies, we as-

implements solutions for mobile com-

sembled a developer team for this area. The team has al-

munication with traditional mobile

ready realised several iPhone projects in the past business

telephones and smartphones such as

year. In this regard for example we launched an iPhone

BlackBerry, iPhone or Android.

client for the bonacasa information and service platform
®

(see also page 28).

CREALOGIX is known for its combination of design, user-friendly inter-

Alongside this we developed together with the Business

action conﬁguration and quality

Area E-Learning an iPhone client for our author tool

conscious software engineering. This

CLX.WBT-Framework. With this it becomes possible to

makes us the right partner for the

work on learning programmes on a computer as before,

linkage of mobile devices to custom-

and then to have them available everywhere and at all

ers’ enterprise applications.

times on an iPhone – a new feature. In the future we
want to exploit the integration of mobile devices also in

SERVICES

the Business Area ERP further.

– Design
– Development

For the Center for Electronic Media (ZEM) of the Depart-

– Software engineering for mobile

ment of Defence, in the area of education and commu-

telephones and smartphones

nication, CREALOGIX Mobile developed an E-Learning

(BlackBerry, iPhone, Android etc.)

prototype.

– SMS, MMS, Mobile Internet
and J2ME

In addition the Mobile Business Service Platform (CLX.

– Mobile Banking

MBSP) became integrated as a permanent component in

– Marketing concepts for mobile

the CLX.E-Banking Software Suite. The suite handles all

communication

mobile services in the Business Area E-Banking. Secured as
notable new customers among others were Swisscard and

PRODUCTS

the cantonal banks of Lucerne, Thurgau and St. Gallen.

– CLX.MBSP
(Mobile Business Service Platform)
– Mobile marketing products
(M-Tombola, M-Voting, M-Quiz)

GROUP COMPANIES /// CREALOGIX E-BANKING AG

MOBILE

REFERENCE

IF FRAUD IS SUSPECTED: SMS
SWISSCARD AECS AG
Initial Situation

posure of the attempted fraud. Swisscard selected the

Swisscard AECS AG is the issuer of American Express,

CREALOGIX Mobile solution for notiﬁcation via SMS.

MasterCard and Visa and holds a 25 percent share of

CLX.MBSP makes the link between a network provider

the Swiss credit card market. Protection against fraud

and Swisscard:

has highest priority at Swisscard. To this end the com-

– Direct link to SMS centre

pany continuously improves its processes and systems

– Conﬁguration of SMS connections

for fraud prevention. Should suspicion arise that a card

– Web service interface to Swisscard’s fraud backend

is being used improperly, Swisscard must be able to con-

system

tact the card owner as quickly as possible.

– SMS trafﬁc statistics

Objective

CLX.MBSP was integrated in the Swisscard Microsoft

Customer care is automated as far as possible. Support

environment.

system employees continue as before to carry out more
complex tasks such as the enabling of a blocked card or

Result

detailed clariﬁcations with card owners on a personal

Notiﬁcation via SMS opens up an additional information

and individual basis. Because credit card customers can-

channel to telephone that is efﬁcient, cost-effective, and

not be reached always and everywhere by telephone,

independent of time and location. CLX.MBSP provides

Swisscard sought an additional information channel.

an integrated solution for handling of SMS with a direct,
secure connection to network providers. With this new

Approach

solution, Swisscard could optimise the processing of sus-

Swisscard is furnished with modern systems that rec-

picious cases and reduce the quotient of card misuses.

ognise suspicious card transactions. If the use of a card
arouses suspicion, the card owner receives an SMS with
the details of the transaction. If the owner has not initiated the transaction, then he or she can assist the ex-

ACTIVITIES CREALOGIX MOBILE
///
///
///
///
///
///
///

CLX.MBSP License
Porting to Microsoft
Installation
Testing
Documentation
Training
Support
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Louis-Paul Wicki,
CEO CREALOGIX E-Business AG
“Intelligent information technology helps
companies stay competitive.”
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CREALOGIX E-BUSINESS AG
TECHNOLOGY EDGE FOR OUR CUSTOMERS
Software Engineering, Interactive Business, Uniﬁed Com-

assembly of market services for the Uniﬁed Communi-

munications, E-Learning and School Administration:

cations / OCS infrastructure in Switzerland and the acqui-

these are the core areas of competency of CREALOGIX

sition and integration of webcall Deutschland GmbH.

E-Business AG. From consulting, conceptualisation and
design to development and integration and onwards

We’ve also expanded our portfolio further in the area

to training, notable customers rely on our support.

of E-Learning, for example with learning modules on

CREALOGIX E-Business is a major partner above all in

current topics such as Internal Controlling System (ICS).

the ﬁnance and education sectors. Among our custom-

BankingToday 2.0 shows how integrated learning can

ers are companies in industry, retail and public institu-

look: the proven teaching aid for basic education in

tions. Our customers expect an edge in technology so

banking occupations sensibly links printed teaching ma-

that they can work better, more rapidly and more cost

terial with interactive exercises, simulations and self

effectively. This constitutes the crucial driving force for

tests. The Swiss Textile Federation’s choice of time2learn

innovation in our enterprise.

brings us closer to the goal of positioning our education
and learning platform as the universal educational plan-

Many of our customers are preoccupied with the con-

ner for occupational basic education.

solidation of all communication media. We’ve invested
substantially in this area during the past business year,
and a number of new products and services have
achieved marketability. Important milestones are the

“Information technology projects to-

ﬁed communications solution, which

tool. The CLX.WBT-Tracker presents

day have to yield a return within a

we have implemented for several

learning modules in a clearly arranged

very short time. CREALOGIX has much

customers. Microsoft Ofﬁce alone then

manner and illustrates the progress

to offer here: our solutions deliver a

sufﬁces for access to telephone, fax,

of learners for supervisors.

direct efﬁciency gain, for example in

e-mail, instant messaging, web, audio

the areas of companywide collabo-

and video conferencing—company-

Improved companywide communica-

ration, harmonised communication,

wide and independently of time and

tion and collaboration, electronic sales

electronic sales and e-learning.

location. This simpliﬁes communica-

or e-learning: intelligent information

tion and perceptibly improves collabo-

technology boosts efﬁciency and helps

ration.

companies stay competitive.”

Collaboration solutions exist these
days that deliver a measurable boost
in efﬁciency. The software develop-

E-Learning is a cost-effective method

ment platform Team System from Mi-

of keeping employees ﬁt for growing

crosoft enables frictionless coopera-

demands. The CLX.WBT-Framework

tion on a common infrastructure. We

signiﬁcantly simpliﬁes the production

achieve similar improvements with

of learning programmes: the script

SharePoint and OCS, Microsoft’s uni-

is developed directly in the authoring
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E-LEARNING

SUCCESS STORIES 2008 / 2009

OFFERINGS

In 2008 / 2009 CREALOGIX E-Learning launched new

CORE COMPETENCE

versions of the learning platform CLX.WBT-Tracker and

CREALOGIX E-Learning combines the

of BankingToday, the teaching aid for banking occupa-

knowledge of adult educators, multi-

tions, as well as a new learning module on the topic of

media specialists and software deve-

internal controlling systems (ICS).

lopers. These experts accompany our
customers from the planning to the im-

The learning platform CLX.WBT-Tracker has been in

plementation of their own learning

use for ﬁve years with many customers. Constant new

modules. We provide straightforward

requirements made a complete revision of the pro-

authoring tools and proven learning

gramme architecture necessary. Thus emerged CLX.WBT-

modules. Customers can integrate

Tracker 2.0, which is customer-speciﬁc and expandable.

their learning modules on our learning

A newly developed learning assistant helps learners to

platform, precisely monitoring

recognise deﬁcits and ﬁnd appropriate training measures.

the progress of learners.

With its modular programming, CLX.WBT-Tracker 2.0 is
equipped for the future: general modiﬁcations are pro-

SERVICES

grammed in the core, and customer-speciﬁc adaptations

– Consulting on the introduction of

as individual supplementary modules.

E-Learning
– Conceptualisation and realisation

Six years after its launch, BankingToday was ripe for renewal in technology and content. The Center for Young
Professionals in Banking initiated the renewal under the

of web and computer-based training
(WBT and CBT)
– Implementation and customer-

mandate of the Swiss Bankers Association. CREALOGIX

speciﬁc adaptation of the learning

produced 71 e-media in four languages with a study

platform CLX.WBT-Tracker and the

time of more than 23 hours. The e-media and the study

authoring tool CLX.WBT-Framework

booklets of the partnering publisher are harmonised

– Training

both in content and visual appearance, conveying infor-

– Support

mation and knowledge according to the latest didactic
expertise. BankingToday 2.0 has been in use since Sum-

PRODUCTS

mer 2009.

– CLX.WBT-Tracker (Learning platform)
– CLX.WBT-Framework (Authoring tool)

Today companies that conduct a general audit are obligated to operate an internal controlling system (ICS). Together with a partner company that implements such

– BankingToday 2.0
(multimedia teaching aid for education in banking occupations)

systems, CREALOGIX is selling a new learning module

– CLX.Blend (Planning and adminis-

on this topic. The web-based training makes the new re-

tration of classroom courses and

quirements and processes understandable to employees

E-Learning)

and helps them implement these properly. The learning
module can easily be adapted to the circumstances of

– time2learn (educational and
learning platform)

the customer.
Standard Study Programmes
– Information Security
– Internal Controlling System ICS
– Anti-trust compliance
– Uniﬁed Communications
– Learn better – achieve more
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E-LEARNING

REFERENCE

CLX.WBT-TRACKER GETS SCHOOLS FIT
ZURICH CITY DEPARTMENT OF EDUCATION AND SPORT
Initial Situation

CREALOGIX developed the learning assistant in collabo-

The Zurich City Department of Education and Sport

ration with the Department. To do this, all the learning

employs some 1500 people, while an additional 4000

objects were categorised in a competency grid, with

teach at the nearly 100 Zurich schools serving 27,000

questions being formulated for a self test. Additional

pupils. Since 2006, all schools in Zurich have been fur-

learning modules and learning media prepared by

nished with computers, and by 2012 the Department of

CREALOGIX, the Department or third parties were inte-

Education and Sport will renovate its entire IT infrastruc-

grated into the CLX.WBT-Tracker 2.0. There employees

ture and introduce Ofﬁce 2007 for all employees. This

can work on the learning objects assigned to them.

results in an enormous need for continuing education.

Each employee of the Department of Education and
Sport deﬁnes his or her own path of continuing educa-

Objective

tion through free combination of classroom courses, E-

The Department of Education and Sport needed a quali-

Learning modules and written training materials (PDF).

ﬁed offer for training in order to achieve a smooth transition. Since the preconditions and training targets vary

Result

greatly, an individual approach is necessary. The em-

In total 5500 people will have access via Internet to the

ployees should be able to orient themselves in the new

Department of Education and Sport educational plat-

infrastructure as quickly as possible, in order that they

form. Each user ascertains his or her own personal train-

carry out their present tasks without difﬁculty. In a second

ing needs with the help of the learning assistant. From

step they should learn to use the additional possibilities

among the suggested learning objects, each person can

that the software offers.

transfer the desired elements into a personal learning
environment, in which they can be worked on and where

Approach

classroom courses can be booked. In order to remain up

The employees are getting acquainted with the basic

to date, employees should review their knowledge regu-

functionalities in a half day classroom course, in order

larly, drawing upon further learning objects as necessary.

that they can use the new software in their daily work as
soon as possible. A virtual learning assistant supports them
in further development of their technical and methodicaldidactic competencies subsequent to the basic course.

ACTIVITIES CREALOGIX E-LEARNING
///
///
///
///
///
///
///
///

Consulting
Analysis and Conceptualisation (along with Department of Education and Sport)
Implementation of CLX.WBT-Tracker 2.0
Adaptation to needs of Department of Education and Sport
Co-development of learning assistant
Preparation of self tests
Integration and installation
Support
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INTERACTIVE BUSINESS

SUCCESS STORIES 2008 / 2009

OFFERINGS

In 2008 / 2009 CREALOGIX Interactive Business secured

CORE COMPETENCE

a number of signiﬁcant new clients, realised two major

CREALOGIX Interactive Business sup-

projects in the area of barrier-free Internet and devel-

ports customers in the conceptua-

oped its digital research platform further.

lisation and realisation of E-Business
solutions. Focus is placed on corpo-

The Cantonal Bank of Lucerne commissioned us with

rate websites and intranets, customer

the relaunch of its corporate website in a contemporary

loyalty and communication as well

design. The site is administered with the open source

as support of centralised business pro-

CMS TYPO3 and employs WebTrends for the analysis of

cesses such as purchasing, planning

user behaviour. The information architecture has been

and sales. Our solutions contribute to

restructured from the standpoint of a user-friendly de-

the positive image of our customers,

sign. The launch of the new site is planned for the fourth

enhancing efﬁciency and improving

quarter.

communication.

We implemented several E-Marketing projects for the

SERVICES

Cantonal Bank of Zurich (ZKB). Among these is a micro-

– E-Business Consulting

site for the Maestro-STUcard for students and another

– E-Commerce (BoutiqueBuilder,

for the sponsoring activities of the ZKB. Cornercard

CLX.Webshop)

access opens doors for its owners to sporting events,

– E-Marketing

concerts, theatres, Mobility rental cars and mountain

– Microsites

cable cars. For the launch of this new credit card we

– Web-Analyse (WebTrends)

produced an attractive 3D ﬁlm.

– Search Engine Optimisation
– Web Design

Two major ﬁnancial service providers undertook to make

– Usability und Accessibility

their websites more accessible for everyone – also for

– Web Development

users with impaired vision or hearing, people with lim-

– Content Management Systems

ited motor skills, reading difﬁculties or learning disabili-

(TYPO3 und Microsoft Ofﬁce Share-

ties. We successfully implemented two major accessi-

Point Server)

bility projects for these two customers within stringent
time demands.

– Collaboration Solutions
(Microsoft Ofﬁce SharePoint Server)
– Project Management

Novartis operates a proprietary library system for research reports. We received a commission for consulting

PRODUCTS

regarding the conceptualisation and design of the new

CLX proprietary products

frontend of this system. Also a project of note, we im-

– CLX.Webshop

plemented a new database for research and studies for

– CLX.E-Procurement

the Cantonal Hospital of St. Gallen.
Third party products
– BoutiqueBuilder
– TYPO3
– Microsoft Ofﬁce SharePoint Server
– WebTrends
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INTERACTIVE BUSINESS

REFERENCE

WEBSITES FOR EVERYONE
ACCESSIBILITY BY CREALOGIX
Initial Situation

alises the required visual and technical optimisations

In Switzerland more than 70 percent of the population

and then implements them. “Design for All” from a vis-

uses the Internet regularly. People with handicaps make

ual standpoint means optimising colour contrasts, pro-

more intensive use of the Internet than the population

viding an alternative in text for every image, and inte-

average, but are often confronted with unnecessary

grating the possibility of font enlargement into page

barriers. The Federal Constitution and the Federal Act

layout. From a technical standpoint it is necessary to ob-

on Equality for People with Disabilities obligate the re-

serve the guidelines of the World Wide Web Consor-

moval of these hindrances. To make this possible, Inter-

tium consistently, and particularly that monitor reading

net pages must be designed in a barrier-free manner.

programmes can read page content aloud in logical
sequence.

Objective
Barrier-free access to a website serves everyone. For

Result

service providers this expands the circle of users by

Subsequent to barrier-free optimisation we recommend

10 to 15 percent. Users with impaired vision or hearing,

review of Internet pages by the foundation “Access for

people with limited motor skills, reading difﬁculties

All” and conﬁrmation of the accessibility of the website

or learning disabilities should also have the unlimited

with the AA+ certiﬁcate.

access to website content made available to them.
Approach
Proceeding from an appraisal, for example a report from
the foundation “Access for All,” CREALOGIX conceptu-

ACTIVITIES CREALOGIX INTERACTIVE BUSINESS
///
///
///
///
///
///

Consulting on Freedom from Barriers (Accessibility)
Barrier-free Web Design
Barrier-free Web Programming
Web Design Guidelines
Project Management
Support

24
25

GROUP COMPANIES /// CREALOGIX E-BUSINESS AG

SCHOOL ADMINISTRATION

SUCCESS STORIES 2008 / 2009

OFFERINGS

CREALOGIX School Administration upgraded its Campus

CORE COMPETENCE

Management Software CLX.Evento further during busi-

CREALOGIX School Administration

ness year 2008 / 2009 and successfully implemented it

focuses on the administration of high-

for important new customers.

er level education, seminars, courses
and events. The CLX.Evento Campus

The Distance Learning University of Applied Sciences,

Management Software supports all

as the ﬁfth of seven Swiss universities of applied sci-

administrative and resource-relevant

ences, decided in favour of CLX.Evento. As of Fall 2009

processes in education and continuing

all data of the some 800 students, 130 instructors and

education. CREALOGIX is thereby

40 employees will be productively administered with

market leader among Swiss universi-

CLX.Evento. Instructors and students, for example, use

ties of applied sciences.

a web interface to post grades and view performance.
Data security, interfaces to accounting, statistical func-

SERVICES

tions and an automated document management are im-

– Preliminary Studies /

portant features of CLX.Evento.

Margin Speciﬁcation
– Development / Parameterisation

The emergence of a uniform European Higher Education

– Implementation

Area brings with it new requirements, for example the

– Programming of Interfaces

European Credit Transfer System ECTS, or the bachelor’s

– Project Management

and master’s degrees. For Swiss universities of applied

– Training

sciences, additional guidelines are valid for certiﬁcate,

– Support

diploma and master courses. CLX.Evento makes it easy
for school administrations to fulﬁl these guidelines, con-

PRODUCTS

duct admissions procedures, credit ECTS points, gener-

The CLX.Evento Campus Management

ate school reports or to recognise external services.

Software consists of the following
modules:

Bern is the ﬁrst major city to deploy the elementary
school version CLX.Evento VS. The elementary education authority and the school secretariats jointly administer the kindergartens and elementary schools in the
18 school districts. This includes the allocation of the
roughly 11,000 kindergartners, elementary school pupils
and teachers to classes and classrooms, as well as the
administration of municipal support offerings.

– CLX.Evento-Ofﬁce: administer
master and variable data
– CLX.Evento-Seminar: deﬁne educational programmes
– CLX.Evento-Admin: administer
Evento functions
– CLX.Evento-Planner: plan hours
and resources
– CLX.Evento-Web: communicate

As of 2008 / 09, the Catholic University Eichstätt-Ingol-

externally (via intranet or Internet)

stadt KUE has been optimising its course planning entirely on the basis of our Campus Management System.

CLX.Evento can easily be integrated

In the course of this project CLX.Evento has been com-

into existing systems (SAP, Active

pletely adapted to the requirements of the German mar-

Directory, Outlook, ILIAS, SESAM,

ket. We are therefore well equipped to propagate our

Abacus etc.), and can automatically

success across German-speaking foreign countries.

generate statistics and evaluations.
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SCHOOL ADMINISTRATION

REFERENCE

SWISS SOFTWARE FOR GERMAN UNIVERSITIES
TECHNICAL UNIVERSITY HAMBURG-HARBURG
Initial Situation

2007

The Technical University Hamburg-Harburg (TUHH)

– Coaching of users

worked for ten years with administration software that

– Installation onsite

had been specially developed for its needs. In 2006 the

– Workshops for visualisation of courses of study

university management decided to replace this software.

– Adaptation of intranet-interface

An expert panel had come to the conclusion that the

– Development of course conﬂict check (coincidence

tool no longer fulﬁlled the university’s requirements.

of compulsory courses)
2008

Objective
The TUHH expected substantial savings in labour from a

– Development of a wizard to correct coincidence
conﬂicts

tool equal to the task of planning more than 900 cours-

– Delivery of complete functionality (Evt2005.R2)

es per semester. Assigning lectures, tutorials and semi-

2009

nars to 460 instructors and 30 rooms is demanding, in-

– Various functional adaptations

deed because the rooms are quite different. The new
administration software must make sure in addition that

Result

compulsory modules in a course of study do not coin-

The CLX.Evento-Planner has been in daily use at the

cide, so that students can attend all the compulsory

TUHH since the Summer Semester 2008. The client-

modules in their course without difﬁculty.

server application on an SQL basis employs genetic algorithms for automatic calculation of schedules. The TUHH

Approach

plans sixteen bachelor’s degree courses of study and

2006

eleven for master’s degrees, as well as eleven English-

– Evaluation and commission to CREALOGIX

language international master’s courses of study with

– Remote installation

the CLX.Evento-Planner for 5000 students and guaran-

– Training of project team and employees of TUHH

tees that all courses of study can be carried through

– Workshops in Hamburg

without coincidence of compulsory courses.

ACTIVITIES CREALOGIX SCHOOL ADMINISTRATION
///
///
///
///
///
///

Project Management
Software Introduction
Development and customer-speciﬁc applications
Implementation
Training and Workshops
Support
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SOFTWARE ENGINEERING

SUCCESS STORIES 2008 / 2009

OFFERINGS

The Swiss Textile Federation selected time2learn as

CORE COMPETENCE

educational platform for its textiles technologists.

CREALOGIX Software Engineering

CREALOGIX can thereby establish its educational plan-

develops and implements software so-

ner in yet another sector. time2learn has been employed

lutions based on Java and Microsoft

successfully by some 3000 companies for many years for

technologies. Our software specialists’

the occupational education of prospective traders. The

methodical competence, quality

choice of the Swiss Textile Federation makes clear that

consciousness and ability to develop

time2learn is also appropriate for professions with few

target-oriented, user-friendly appli-

apprentices, and that innovative solutions can enhance

cations is well known.

the attractiveness of a profession. The goal of the Swiss
Textile Federation is to support occupational trainers of

SERVICES

textiles technologists in the planning and implemen-

Software Engineering

tation of business performance targets through the use

(Java, .NET und iPhone)

of time2learn, disencumbering them in administration.

– Speciﬁcation, Design, Development,
Testing, Operation, Maintenance,

armasuisse is the centre of competence of the Swiss Fed-

Support

eration for procurement of complex systems and materi-

– Requirements Engineering

als for the management of the 26,000 real estate prop-

– Performance Analysis

erties of the DDPS. CREALOGIX received the order from
armasuisse Real Estate to substantially expand the pro-

Java Competence

ductive application for administration of its real estate

– Mobile Applications (J2ME)

portfolio and to ensure the maintenance of the applica-

– Output Management

tion. Pivotal for the success of the project were our pro-

– JBoss Competence Center

nounced capabilities in application development and in
change management. We could thus further expand our

Microsoft Competence

market position in the public security segment.

– Uniﬁed Communications and

The bonacasa® information and service platform devel-

– Business Intelligence

oped by CREALOGIX provides problem-free access for

– Visual Studio Team System

Collaboration

all bonacasa® residents to service partners (concierge,
bonacasa® headquarters, real estate management, clean-

Specialised Sector Knowledge

ing service etc.), networking the residents of a building

and Services in the Areas of:

complex / region with other users. They can be reached

– Finance

conveniently through a simple user interface, and have

– Public Security

the possibility to communicate with each other interactively. Previously the use was limited to the tablet PCs,

PRODUCTS

but now users can access this unique and innovative

– CLX.Blend (Planning and Admini-

service 365 days a year from a PC at home, at their

stration of Classroom Courses and

workplace or mobile through an iPhone . “Beautiful

E-Learning)

TM

living has never been so easy.”

– CLX.OCS-Billing (Fee registration
and invoicing software)
– CLX.E-Procurement CEPS (Web
based Platform for Tendering)
– CLX.Webshop (Fully integrated Web
Shop in Microsoft Dynamics AX)
– time2learn (Educational and Learning
Platform)
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SOFTWARE ENGINEERING

REFERENCE

USER-FRIENDLY INTERFACES MADE EASY
AND USER-CENTRED DESIGN WORKSHOPS FOR EXPERTS
ROCHE DIAGNOSTICS
USER-FRIENDLY INTERFACES

USER-CENTRED DESIGN WORKSHOPS

Initial Situation

Initial Situation

CREALOGIX received from Roche Diagnostics an order

In addition CREALOGIX conducted a series of work-

to implement a user interface toolbox based on Micro-

shops on the topic of user-centred design.

soft WPF (Windows Presentation Foundation) technology which would allow adherence to Roche User Inter-

Objective

face Guidelines. The components support touch screens

Thanks to the workshops on the topic of user-centred

as well as the normal operation with a mouse and key-

design, an exchange on the topic between specialists

board.

was made possible. Goals included the exchange of experience and best practice as well as the further devel-

Objective

opment of the existing project procedure.

The development of a toolbox allows developers to design user interfaces rapidly and consistently, which are

Approach

conformant with internal guidelines.

The user-centred design workshops dealt with topics
such as modelling, prototyping and usability evaluation.

Approach

Both Roche and CREALOGIX could thereby contribute

The toolbox was developed in two iterations. The ﬁrst

experience from concrete projects.

iteration included the critical control elements, while
other control elements were handled in the second iter-

Result

ation. In order to clarify the application of the toolbox,

Within the scope of the workshops on user-centred

an example application was developed, through which

design the participants focused intensively on various

the use of the toolbox and various WPF-speciﬁc mecha-

aspects. Current topics and concrete problems could

nisms could be trained.

thereby be taken up and answered, and a few possibilities were identiﬁed for improvement of the project

Result

methodology.

The WPF technology enables the implementation and
provision of the user interface components required by
Roche as a toolbox in an efﬁcient manner. The practical
deployment of the toolbox in various projects is now
pending. CREALOGIX anticipates a great simpliﬁcation
in future in the development of user interfaces.

ACTIVITIES CREALOGIX SOFTWARE ENGINEERING
/// Consulting
/// Software Development
/// Training
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Paul Gnos,
CEO CREALOGIX E-Payment AG
“Efﬁcient payment transactions
keep resources free and unburdened.”
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CREALOGIX E-PAYMENT AG
SMOOTH AND SECURE PAYMENT TRANSACTIONS
CREALOGIX E-Payment AG is a pioneer in electronic

voices can be signed and stored in a legally compliant

payment transactions: for nearly twenty years the com-

manner.

pany has been developing products that make online
payments quicker, more comfortable and above all more

The protection of data against external access is the

secure. More and more people dispatch their banking

central topic of the sector. Attention has therefore been

affairs online, greater numbers of individuals and com-

given for a considerable time to solutions that guarantee

panies of every size process their payments electroni-

this data security in electronic transactions with ﬁnan-

cally. CREALOGIX E-Payment has been instrumental in

cial institutions. The new CLX.PayMaker, which will en-

this development.

ter the market in autumn, is based on the latest .NET
technology. A great many additional customer wishes

There is no standing still in this sector. Continuous de-

could thereby be fulﬁlled, and the product provides

velopmental advances over the years have spawned a

even greater security than its predecessor model.

range of innovative solutions, and all products are constantly adapted to new market requirements. Among

The economic crisis is forcing everyone to be more efﬁ-

the most successful of CREALOGIX E-Payment’s prod-

cient. CREALOGIX E-Payment will leverage this situ-

ucts are payment software CLX.PayMaker, the ERP sys-

ation by contributing new ideas and products for efﬁ-

tems CLX.BusinessMaker and CLX.ClubMaker for SMEs

ciency enhancement. We thus emerge from the crisis

and clubs as well as aids for registration of payment

even stronger.

receipts. During the past business year CLX.ArchiveBox
has emerged, with which incoming and outgoing in-

“For many of our customers, sales

necessary. Here we can make a valu-

as before with enormous effort. We

are declining and thus also margins.

able contribution: by making sure that

demonstrate to our customers how

They often have to accomplish their

transaction payments are efﬁcient,

much more efﬁciently they can process

work with fewer personnel – not un-

smooth and secure, we perceptibly re-

their payment transactions – this

commonly the effort increases when

lieve our customers.

is the most difﬁcult part of the task.

orders are sparser. As soon as the

Once the savings potential is per-

economic cycle stalls, customers on

Companies that save data electro-

ceived, the most critical step has been

average pay later, and naturally this

nically rather than in paper-based ar-

taken. Among customers for exam-

also leads to payment shortfalls.

chives save space, material and ex-

ple who have already decided in favour

pense in ﬁling and above all in retriev-

of the new CLX.ArchiveBox, the im-

Today businesses have their hands

al. When dealing with electronic in-

plementation, training and support

full with securing sufﬁcient orders,

voices, legal requirements are indeed

have gone smoothly.”

continuously improving products and

high. We therefore frequently ob-

services and adapting them to the

serve that companies have automated

market. So the handling of incoming

only a portion of their processes, and

and outgoing payments cannot

alongside this for example still have

bind more resources than absolutely

great piles of paper that are archived
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SUCCESS STORIES 2008 / 2009

OFFERINGS

In business year 2008 / 2009, CREALOGIX E-Payment

CORE COMPETENCE

launched CLX.ArchiveBox and developed a completely

CREALOGIX E-Payment AG develops

new version of the trusted CLX.PayMaker. The Business

and sells hardware and software

Area was once again able to gain several tens of thou-

for electronic payment transactions.

sands of new customers, and is generating positive ﬁg-

Its products simplify electronic pay-

ures despite the present economic crisis.

ments and bring security to E-Banking
– for ﬁnance institutions, companies

CLX.ArchiveBox is a genuine innovation; therefore the

and their customers.

product has been registered for a patent. As of the publication of this Report, CLX.ArchiveBox is already in suc-

SERVICES

cessful use with eight customers. The deployment po-

– Analysis of requirements

tential is truly gigantic: not only should invoices desirably

– Adaptation to customer needs

be stored in electronically immutable format, but also

– Installation

for example test reports or reviews, drawings of various

– Commissioning and Start-up

types, expert opinions and a wide range of other ofﬁcial

– Training

documents.

– Support

CLX.PayMaker is the market leader among software for

PRODUCTS

electronic payments. That Swiss Banks and PostFinance

Hardware

recommend CLX.PayMaker to their customers for elec-

– CLX.G75, CLX.G130, CLX.G515

tronic payments is an important accolade for us. In autumn a new version of CLX.PayMaker will be introduced
to the market which provides even greater security than
its predecessor. The new version is an entirely new development with the latest .NET technology. Thanks to

(Automated scanners for
payment slips)
– CLX.PayPen
(Scanner pen for payment slips)
– CLX.ArchiveBox

this new technology we were able to fulﬁl a wide range

(Legally conformant archiving

of customer wishes.

of invoices)
Software
– CLX.PayMaker
(Electronic payments)
– CLX.BusinessMaker
(Business accounting)
– CLX.ClubMaker
(Club management)
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REFERENCE

THE PAPERLESS INVOICE ARCHIVE
BIRAL AG
Initial Situation

issuers of certiﬁcates. The Box signs all invoices in a

Biral AG, located in Münsingen in the Canton of Bern,

legally conformant manner, then sends and archives

manufactures some 150,000 pumps annually for heat-

them. The internal ERP clerk determines to which recip-

ing recirculation, water supply and waste water. The

ients invoices are sent conventionally by post, and which

company thus counts among leading providers in the

will get them electronically. All invoicing procedures are

area of building technology. The Swiss quality products

automatically recorded in a journal and can easily be

are also sold abroad in Germany, The Netherlands and

saved on the network.

in other Western European markets.
Result
Objective

Biral has used CLX.ArchiveBox successfully since Feb-

Biral wished to automate fully the dispatch and recep-

ruary 2009. The costly signing with subscribed software

tion of invoices, including legally conformant archiving.

and laborious archiving of mountains of paper have

As for other companies, here also the ordinances on

ceased: the CLX.ArchiveBox can store up to 500,000

electronically transmitted data represented the crux of

invoices. An additional account was arranged for Biral,

this undertaking: unsigned electronic invoices are not

through which the auditor and the tax authorities have

legally conformant because they can be changed subse-

direct access to the signed and archived invoices.

quently. The CLX.ArchiveBox solved this problem.
Approach
In the development of CLX.ArchiveBox, CREALOGIX
E-Payment beneﬁtted from close collaboration with the

PERFORMANCE FEATURES CLX.ARCHIVEBO
OX
///
///
///
///
///

Legally conformant signing of incoming and
d outgoing invo
voic
ices
es
Secure dispatch and reception of invoices viia PayNet and yellowb
billl
Archiving of up to 500,000 invoices
Storage of certiﬁcates on a USB security token (several certiﬁcates possible per Box)
Automatic recording of all invoices, simple b
backup
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Markus Binzegger,
CEO CREALOGIX ERP AG
“The seamless integration of all processes
is a precondition for efﬁcient business activity.”

GROUP COMPANIES /// CREALOGIX ERP AG

CREALOGIX ERP AG
OPTIMAL USE OF RESOURCES IN ALL SECTORS
CREALOGIX ERP develops and implements horizontal

shop, CLX.Retail, CLX.CRM, CLX.Workﬂow) to Dyna-

and vertical business solutions that optimise the use of

mics 2009, the launch of a new version of CLX.Trans-

all resources within an enterprise. There is no existing

port & Logistics, and on newly secured orders. Among

standard software, which can map every sector-speciﬁc

these are projects for Swiss Bankers, Transco, Bernard

particularity and fulﬁl all requirements completely. Our

Massard, Straub Verpackung, CFT, Rosta and Dorotheum

solutions therefore build upon Microsoft Dynamics AX.

Jewelers.

It is the leading ERP software worldwide, because it is
scalable, expandable, internationally deployable and

Microsoft continues developing its ERP software at a

thereby viable for the future.

rapid pace. The introduction of Dynamics AX 2009 generates useful improvements for our customers and will

Our specialists employ proven project methodology

also remain an area of concentration in the current busi-

and tools in order to create decisive competitive advan-

ness year. We will focus on the further expansion of

tages – for medium-sized companies as well as for major

the market presence of our sector solution CLX.Trans-

enterprises with several locations and large numbers of

port & Logistics, the only fully integrated solution for the

users. In Switzerland, Germany and Austria, CREALOGIX

logistics sector. In the target markets of production, re-

ERP counts for such companies among the leading

tail and food & beverage we will rigorously pursue our

providers.

activities further.

During the past business year we focused above all
on three things: the upgrade of all vertical solutions
(CLX.Transport & Logistics, CLX.Food & Beverage, CLX.Web-

“With our solutions we support com-

and Straub Verpackungen (English,

entails a remodelling of business proc-

panies in the mapping of their core

Straub Packaging). With CLX.Food &

esses and signiﬁes an effort that is

processes without system or media

Beverage and CLX.Transport the

not to be underestimated. The beneﬁts

gaps. In this way we create the pre-

Badischer Winzerkeller seamlessly in-

become apparent only after an invest-

conditions for process optimisation,

tegrated all its functions and auto-

ment phase. As a result many compa-

and thereby for efﬁcient handling

mated manual processes – from the

nies hesitate, although they perceive

of business. Both are critical factors

grape to the wine in the bottle so

the long term advantages.

for success of every company, even

to speak. Straub Verpackungen em-

more so in economically difﬁcult pe-

ploys CLX.Print & Packaging and

We recommend our customers adopt

riods such as the present.

CLX.Transport for some 100 users. The

scalable, expandable and robust ERP

company has thus been able to opti-

solutions with an intuitive user inter-

An integrated value ﬂow shortens

mise its processes and increase the de-

face and lower ownership costs. In

throughput time. As long as different

gree of automation signiﬁcantly.

the current difﬁcult environment it’s
becoming apparent that those com-

systems are in use, deviations cannot be avoided. Two captivating exam-

Efﬁciency is a constant topic – whether

panies that optimised their processes

ples are the Badischer Winzerkeller

the economy is expanding or con-

with foresight are being rewarded.”

(English, Baden Winegrowers’ Cellar)

tracting. Implementing an ERP system
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SUCCESS STORIES 2008 / 2009

OFFERINGS

Compagnie Fluviale de Transport (CFT), with a ﬂeet of

CORE COMPETENCE

more than 250 ships, counts among the largest inland

CREALOGIX ERP AG develops and im-

shipping operators in Europe. The company’s demand-

plements business solutions based

ing processes can only be mastered efﬁciently with high-

on Microsoft Dynamics AX, and ser-

capacity technology. CFT evaluated several ERP systems

vices hardware and database infra-

before deciding in favour of CLX.Transport & Logistics

structures for operation of total tech-

based on Microsoft Dynamics AX.

nical solutions.

Following the successful introduction of CLX.Transport &

SERVICES

Logistics last year at Plains Midstream in Canada, the

– Analysis

equally successful connection of the subsidiary in the

– Consulting

USA took place in July 2008. The forwarding company

– Implementation

Transco, active across Europe, commissioned CLX.Track &

– Development

Trace. Since Transco continuously publishes current sta-

– Hotline

tus information on this web platform, customers can fol-

– Service Level Agreement

low their deliveries at all times.
PRODUCTS
The Swiss Bankers Prepaid Services AG develops, dis-

(BASED ON MICROSOFT

tributes and processes prepaid cards. The ERP solution

DYNAMICS AX)

Microsoft Dynamics AX scored well in the company’s

Vertical Sector Solutions for:

evaluation primarily in the areas of modernity and ﬂexi-

– CLX.Transport & Logistics

bility. Swiss Bankers chose CREALOGIX ERP as its part-

(Transport, Forwarding and Ware-

ner because we were convincing as a solution provider

house Logistics)

for E-Banking, E-Business and ERP with our know-how
of the banking environment.

– CLX.Retail (Retail, Wholesale,
Field Sales Force)
– CLX.Food & Beverage (Grocers

Rosta AG of Hunzenschwil in Canton Aargau exports
rubber spring systems throughout the world for the machine and automobile industries. Rosta also employs
Microsoft Dynamics AX, and commissioned CREALOGIX

and Food Manufacturers)
– CLX.Print & Packaging (Printing
and Packaging Industries)
– Production (Discrete Manufacturing,

ERP with implementation and support because we’ve

Process Manufacturing, Plant En-

made a name for ourselves with demanding ERP

gineering, Construction and Service)

projects.
Horizontal Solutions for:
We implemented further successful projects with Sport

– CLX.Business Intelligence

Eybl & Sports Experts, Resch & Frisch Franchise, Bellaﬂora

– CLX.Workﬂow & Process Controlling

Garden Centre and with Dorotheum Jewelers. Microsoft

– CLX.Webshop (E-Business)

admitted CREALOGIX ERP to its Inner Circle 2009. This

– CLX.Track & Trace (Tracking and

honour is granted only to the 50 best Dynamics AX partners worldwide. We received an additional signiﬁcant
accolade as Microsoft Partner of the Year in Switzerland,
namely “Rising Star of the Year 2009.”

Tracing)
– CLX.POS (Cash Register Connection
online and ofﬂine)
– CLX.EDI (Electronic Data Exchange)
– CLX.CRM (Customer Relationship
Management)
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REFERENCE

FURNITURE FOR ALL OF SWEDEN
LBC SWEDEN AB
Initial Situation

soft Dynamics AX ensures continuity from the close of

The Swedish LBC Group operates a distribution and ware-

sale through to delivery. In intensive collaboration with

housing system for factory-produced furniture to, from

the local Swedish partner SysTeam AB, all requirements

and within Europe. In Sweden, Denmark and Finland

of the internationally active enterprise could be fulﬁlled

alone the Group generates some EUR 70 million annu-

and successfully implemented. After the inaugural site in

ally. The headquarters in Tibro is a huge hub: roughly

Herrljunga, the headquarters in Tibro followed last sum-

80 freight trains disperse from there daily, distributing

mer. During the course of this year the ERP system will

approximately 30,000 pieces of furniture throughout

be introduced throughout the whole company.

Sweden and to foreign countries. LBC is proud of its
punctuality and quality: an astounding 99.85 percent of

Result

all furniture reaches its destination undamaged.

Today the 120 users can map the entire value chain of
the LBC Group and process 99 percent of all invoices

Objective

fully automatically. The companywide solution calcu-

The furniture transporter was looking for an ERP system

lates all prices on the basis of complex rate agreements

that would fully automate its core processes. The system

with customers and subcontractors, issuing invoices

should be open not only to all subsidiaries, but also for

automatically. The automated resource planning also in-

the numerous contracting partners with which LBC col-

cludes dispatching, outsourcing, a track and trace sys-

laborates. The ﬁnancial accounting of these legally inde-

tem as well as the handling of claims.

pendent companies should be integrated, while remaining clearly separated on the client side.
Approach
LBC decided in favour of CLX.Transport & Logistics: the
frictionless interplay of this sector solution with Micro-

PERFORMANCE FEATURES CLX.TRANSPORT & LOGISTICS
///
///
///
///
///
///
///

Direct data exchange with client and partner systems
Rate setting and contract administration functions
Integrated warehouse management with deﬁnable warehousing processes
Dispatching and planning functions
Resource allocation, geocoding and tour optimisation
Order processing with portal functions for customers
Billing with contract-speciﬁc billing models and
direct booking
/// Evaluations and reporting based on key ﬁgures
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GROUP STRUCTURE
Management and controlling at the highest corporate

as of July 1, 2008, sold CIRCON Holding AG (refer to

levels at Crealogix are conducted in accordance with the

the explanations in last year's annual report). In the

principles and rules of the Swiss Code of Best Practice of

current year all Group companies that did not carry the

economiesuisse and the SIX Swiss Exchange.

name CREALOGIX in the company name were renamed

The information required to be published in accordance

to reﬂect the single brand strategy.

with the Swiss Exchange Corporate Governance Directive

In Villingen (D), CREALOGIX ERP AG was renamed

is presented below in the prescribed sequence and num-

from a newly acquired non-operative company a fully-

bering.

owned subsidiary of CREALOGIX Holding AG.

1 Group structure CREALOGIX Group
1.2 Significant shareholders
CREALOGIX Holding AG is a corporation with head-

In the year under review two disclosures were made in

quarters in Zurich (Switzerland). The registered shares

accordance with Article 20 of the Federal Act on Stock

of the corporation are traded on the SiX Swiss Exchange

Exchanges and Securities Trading.

under the identiﬁcation number 1 111 570. As of 30

On April 7, 2009, CREALOGIX Holding AG reported a

June 2009, market capitalisation was CHF 58.9 million.

new proportion of voting rights of 3.76 percent. On
April 15, 2009, Schroders Investment Management

1.1 Group structure

Limited likewise reported a new proportion of voting

Participations of CREALOGIX Holding AG in various

rights under 3 percent.

subsidiaries are listed in detail on page 60 of the Annual

As of 30 June 2009 the following shareholders had a

Report (scope of consolidation as of 30 June 2009). As

proportion of votes of more than 3 percent at their dis-

of July 25, 2008 CREALOGIX Holding AG, retroactively

posal, whereby shares held as well as options held are
considered in the calculation of the percentage of votes:

CREALOGIX Holding AG, Zurich

100%

CREALOGIX E-Business AG, Bubikon

100%

CREALOGIX E-Banking AG, Zurich

100%

CREALOGIX E-Payment AG,
Hünenberg

100%

CREALOGIX ERP AG, Zurich

100%

CREALOGIX ERP AG, Thalheim / Austria

100%

CREALOGIX ERP AG, Villingen / Germany

100%

CREALOGIX AG, Frankfurt / Germany

100%

CREALOGIX Uniﬁed Communications GmbH,
Cologne / Germany

100%

CREALOGIX Corp., Toronto / Canada

CORPORATE GOVERNANCE

Shareholders

Portion of shares

Number of shares

Number of options

Dr. Richard Dratva

23.91%

247 672

8 135

Bruno Richle

23.28%

241 644

7 483

Daniel Hiltebrand

16.16%

163 324

9 562

Peter Süsstrunk

7.34%

74 030

4 506

Noser Management AG

3.93%

42 000

0

CREALOGIX Holding AG

3.48%

37 262

0

The ﬁrst four of the shareholders named (founder share-

In the event of the sale of at least 30 percent of the

holders) have concluded a shareholder pooling agree-

share capital of the company to a third party by two or

ment. Under the terms of this agreement they undertake

three founding shareholders, the remaining founding

to jointly exercise their voting rights in all substantive

shareholders are entitled to request that their shares

items of business transacted at the Annual General

be simultaneously tendered for sale at the same condi-

Meeting of CREALOGIX HOLDING AG (voting trust).

tions (take-along).

Upon sale of shares in the company to a third party
by a founding shareholder, the other founding share-

1.3 Cross-shareholdings

holders have the right of ﬁrst refusal at the conditions

There are no cross-shareholdings with other enter-

offered by the third party (right of ﬁrst refusal).

prises.
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2 Capital structure
2.1 Capital
As of 30 June 2009 CREALOGIX Holding AG had the following share capital at its disposal:
Ordinary share capital

CHF 8,560,000 divided into 1,070,000 registered shares with a par value of
CHF 8.00 per share.

2.2 Authorised and contingent capital in particular
Authorised share capital

CHF 2,400,000 divided into 300,000 registered shares with a par value of
CHF 8.00 per share, with issue possible until 30 October 2009.

Contingent share capital

CHF 2,000,000 (for employee option plans*) divided into 250,000 registered
shares with a par value of CHF 8.00 per share.

* Detailed information on employee option plans can be found on pages 90 – 95 of the Annual Report.

2.3 Changes in share capital

Nominee registrations are governed by the Regulation

Changes to the share capital during the last three years

Regarding Registration of Nominees in the Register of

are listed on page 57 of the Annual Report.

Shareholders. This regulation was adopted by the Board
of Directors on 18 September 2006.

2.4 Shares and participation certificates

Under particular conditions the Board of Directors

As of 30 June 2009 CREALOGIX Holding AG had issued

registers individuals, who in their registration appli-

1 070 000 fully paid registered shares with a par value

cation do not expressly declare that shares are held for

of CHF 8.– per share. CREALOGIX Holding AG owned

their own account (“nominees”), up to a maximum of

37 262 shares of treasury stock as of 30 June 2009,

3 percent of the entire share capital with voting rights

equivalent to 3.48 percent. A registered share entitles

in the register of shareholders.

the holder to one vote at the annual general meeting

The Board of Directors can enter nominees in the

of the general assembly (one share, one vote).

register of shareholders as shareholders with more than

All shares are entitled to dividends. Dividend policy is

3 percent of voting rights provided the nominee dis-

explained on page 51 of the Annual Report.

closes the name, address and stock of shares of the

CREALOGIX Holding AG has not issued any participa-

person in whose account shares are held. The Board of

tion certiﬁcates.

Directors establishes an agreement regarding obligation
to inform with such nominees.

2.5 Bonus certificates
CREALOGIX Holding AG has not issued any bonus

2.7 Convertible bonds and warrants

certiﬁcates.

There are no convertible bonds in existence.
For employees and board members of the CREALOGIX

2.6 Limitations on transferability of shares
and nominee registration

Group there are option plans and a share purchase

Registered shares of CREALOGIX Holding AG can be

nual Report.

transferred without restrictions. The registration of
purchasers who hold shares for their own account in the
register of shareholders is not bound by any condition.

plan, explained in detail on pages 90 – 95 of the An-
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3 Board of Directors

can thus make use of the profound expertise and
market knowledge of the Chairman/CEO and Vice-

The Board of Directors is currently composed of two

Chairman/CSO for its decisions without restriction.

executive members (in dual ofﬁce on one hand the

Furthermore this ensures efﬁcient preparation of the

Chairman and CEO, as well as the Vice-Chairman and

basis for complex decisions, enabling ﬂexibility and

CSO) and three non-executive members.

speed in the most important decision processes.

Executive Members

Non-executive Members

The dual ofﬁce of the Chairman and CEO is consistent

None of the non-executive board members exercised

with the current size of the CREALOGIX Group. It simi-

an executive function previously within the CREALOGIX

larly proves advantageous that the CSO functions as

Group or stands in a critical business relationship to it.

Vice-Chairman of the Board of Directors. The Board

3.1 Members of the Board of Directors

Bruno Richle
Chairman, dipl. El.-Ing. HTL, Swiss citizen,
CEO of the CREALOGIX Group.
Following his studies of electrical engineering with focus in computer
science and communications engineering at the Hochschule Rapperswil, Bruno Richle was employed from 1985 to 1989 in the Bührle
Group. During this time, from 1986 he was Head of the Department
of Electronic Engineering with Oerlikon Aerospace in Montreal, Canada,
and responsible for the electronic engineering of the guided missile
system ADATS. From 1990 to 1996 he was a member of the executive
management and Technical Director with Teleinform AG in Bubikon, at
that time the leading Swiss company in telematics. In 1996 he was a
founding member of CREALOGIX AG, which entered the Swiss Exchange
SWX under his leadership in 2000. Additional supervisory board mandates: Yachtwerft Portier AG. Foundation board mandates: Foundation
FUTUR and Innovation Foundation of the Bank of Canton Schwyz.

Richard Dratva
Vice Chairman, Dr. oec. HSG, Swiss citizen,
Chief Strategy Ofﬁcer (CSO) of the CREALOGIX Group.
From 1987 to 1991 Richard Dratva was employed as an internal consultant with the Swiss Bank Corporation (today UBS AG). From 1992
to 1994 he was engaged as a research associate at the Institute of
Information Management at the University of St. Gallen. From 1995
to 1996 he acted as a consultant with Teleinform AG, before becoming
a founding member of CREALOGIX AG in 1996. Additional supervisory
board mandates: X8X Process Solutions AG, Zurich.
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Jean-Claude Philipona
Member, lic.oec.publ., Swiss citizen.
Following professional activity with the Federal Price Monitor (1977–
1980) and a sojourn in the USA (1981), Jean-Claude Philipona was
employed from 1982 to 1989 with PricewaterhouseCoopers as a management consultant in a leadership role with focus on strategy, organisation and controlling. He then transferred to Papierfabrik Biberist,
where from 1989 to 1997 as divisional head of ﬁnance and administration in the executive management he was instrumental in the renewal and restructuring process instituted with the extension project
Biber-Nova, among other areas. In 1997 Mr. Philipona entered Adval
Tech Holding AG as CFO in view of the company’s IPO. Since 2001 he
is Chief Executive Ofﬁcer of the Adval Tech Group with full operative
responsibility. Additional mandates: board member of Swissmem.

Beat Schmid
Member, Prof. Dr., Swiss citizen.
The Swiss Federal Institute of Technology Zurich awarded Beat
Schmid a Master of Science in theoretical physics, a doctoral degree
in mathematics and a postdoctoral lecture qualiﬁcation. Since 1987
he has been Professor for Information Management at the University
of St. Gallen. From 1989 to 1997 he was Director of the Institute of
Information Management. Since its founding in 1998 he has been
Director of the Institute for Media and Communication Management
at the University of St. Gallen. In summer of 2008 he was emerited.
Additional supervisory board mandates: Abraxas Informatik AG,
St. Gallen and Zurich.

Christoph Schmid
Member, Dr. iur. and attorney-at-law, Swiss citizen.
Christoph Schmid’s professional career began in the legal department
of Ringier AG in Zurich. Following this he was employed as auditor
and judicial clerk at the district court of Meilen and later as an attorney with Arnold & Porter in Washington D.C. In 1986 he joined
Wenger & Vieli AG in Zurich as an attorney, and has been a partner of
the ﬁrm since 1989. Christoph Schmid is a member of the Board of
Directors of Robert Bosch Internationale Beteiligungen AG, Kessler &
Co AG and EBS Service Company Limited (chairman).

CORPORATE GOVERNANCE

3.2 Other activities and interests

3.3 Cross-involvements

Information on other activities and interests is disclosed

There are no reciprocal seats in other boards of directors.

together with curricula vitae on pages 43 and 44.
The law ﬁrm of Wenger & Vieli AG provides consult-

3.4 Election and term of office

ing services for the CREALOGIX Group. The amount

The members of the Board of Directors are elected by

of compensation for these services is given on page

the general assembly respectively for a term of ofﬁce of

104 of the Annual Report.

three business years. Reelection is allowed. The Board
of Directors constitutes itself and elects the Chairman
and Vice-Chairman from among its members.

Information concerning the term of ofﬁce of the current members of the Board is listed in the following table:

Bruno Richle
Richard Dratva

Function

elected since GA

elected until GA

Chairman

1 996

2 009

Vice Chairman

1 996

2 009

Christoph Schmid

Member

2 000

2 009

Beat Schmid

Member

2001

2 010

Jean-Claude Philipona

Member

2005

2011

3.5 Internal organisation

Committees
The Board of Directors has formed an Audit Committee

Responsibilities and competencies

and a Compensation Committee.

The Board of Directors convenes as often as required by

The Audit Committee supports and advises the Board in

business, at a minimum of four times per year. In the

questions of accounting, internal controlling, composi-

business year 2008/2009 the Board met six times for 4–5

tion of quarterly and annual reports as well as collabo-

hour meetings. One meeting was conducted as a tele-

ration with and evaluation of the services of the group

phone conference. Participant in the meetings were Juerg

auditor. The Audit Committee is composed primarily of

Haessig, CFO (the September meeting was attended by

non-executive members of the Board. Currently Jean-

Dr. Jürg Neck, CFO up to October 31, 2008), and as re-

Claude Philipona (chairman) and Dr. Christoph Schmid

quired other members of the Executive Group Manage-

form the Audit Committee. The Audit Committee con-

ment respectively.

venes three times yearly as a rule. Participant in the

The Board of Directors is quorate if the majority of its

meetings are Juerg Haessig, CFO (the September meet-

members are present. The Board makes its decisions

ing was attended by Dr. Jürg Neck, CFO up to October

with the majority of votes rendered. In case of a tie

31, 2008), and Peter Süsstrunk, Chief Corporate Finance

the Chairman’s vote is decisive. The Board of Directors

respectively. In the business year 2008/2009 the Audit

is responsible for deﬁning corporate strategy, the super-

Committee met three times for meetings of 4–5 hours.

vision of the corporation and the establishment of its

Representatives of the group auditor were present at

organisation, the appointment and recall of members of

two of the three meetings.

the Executive Group Management as well as the deﬁnition of accounting, ﬁnancial planning and ﬁnancial
controlling. The Board decides upon acquisitions and
sets annual targets as well as the annual and investment
budget for the Group.
The Annual Report was approved at the meeting of the
Board of Directors on 11 September 2009.
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the compensation of the members of the Board and

3.7 Information and controlling tools
vis-à-vis the Executive Group Management

the Executive Group Management as well as the allot-

The Executive Group Management reports to the Board

ment of options within the employee option plan.

of Directors on a quarterly basis (since January 2008

The Committee is composed of: Dr. Christoph Schmid

monthly) regarding the current business situation on

(chairman), Prof. Dr. Beat Schmid and Dr. Richard

the basis of quarterly statements (since January 2008

Dratva. The Compensation Committee convenes twice

monthly statements). The reports are based on control-

yearly as a rule. In the business year 2008/2009 the

ling tools employed for monitoring the status of

Committee met twice for 2– 3 hour meetings.

projects and ﬁnances. These grant a comprehensive

In all cases resolutions remain reserved to the full

overview of the business situation and allow statements

Board of Directors.

regarding future capacity utilisation.

The Compensation Committee is responsible for setting

The Executive Group Management informs the

3.6 Competencies and information tools

members of the Board moreover without delay by

As far as allowed by law and permissible by statute, the

telephone or in writing regarding extraordinary oc-

Board of Directors delegates the entire business execu-

currences and events (e.g. changes in areas of business,

tion and responsibility to the management (also called

loss of a signiﬁcant customer, resignation of a member

“Executive Group Management”).

of the executive management etc.) that are of great

In particular the following responsibilities inhere to the

signiﬁcance for the business development of the

Executive Group Management regarding the operative

CREALOGIX Group.

organisation and leadership of the CREALOGIX Group:

The organisational regulations contain further stipula-

– Monitoring of ongoing business;

tions regarding information of the Board of Directors

– Leadership of accounting and establishment of the

by the Executive Group Management.

budget;
– Implementation and maintenance of the internal
control system;
– Arrangement of the organisation of leadership between
the Executive Group Management and the management bodies of group companies;
– Engagement and dismissal of personnel, in as much
as this is not reserved for the Board of Directors;
– Preparation and execution of the resolutions and directives of the Board;
– Preparation of the basis for decisions for the attention of the Board concerning signiﬁcant investments,
cooperations etc.;
– Reporting on the course of business for the attention
of the Board;
– Observance and fulﬁlment of legal publication obligations pertinent to the stock exchange following
orientation of the Board in advance.

CORPORATE GOVERNANCE

4 Executive Group Management
4.1 Members of the Executive Group
Management

of four members, two of whom are executive members

The Executive Group Management assumes the opera-

Executive Group Management was enlarged by two

tive functions and represents the CREALOGIX Group

persons.

of the Board of Directors. Effective July 1, 2009* the

externally. The Executive Group Management consists

The members of the Executive Group Management are:

Thomas F.J. Avedik*
Member of the Executive Group Management, CEO CREALOGIX
E-Banking AG, Dipl. Ing. ETH, Swiss citizen.
After studying at ETH in Zurich, Thomas Avedik conceived and developed mathematical and statistical simulation models. 1991 he
joined UBS AG (then SBG) and from 1997 he was in charge of the
design and upgrade of the UBS E-Banking. In addition to projects
such as the implementation of the UBS market data system for clients
and advisors and the design and implementation of an E-Banking
security solution, he developed the global E-Banking-Strategy of
UBS. Since July 1, 2007 Thomas Avedik is CEO of CREALOGIX EBanking AG.

Markus Binzegger*
Member of the Executive Group Management, CEO CREALOGIX
ERP Gruppe, Dipl. Inform., Swiss citizen.
After graduation from the University of Zurich with a major in economic
IT, Markus Binzegger was employed from 1991 to 1995 by Metro
International Management AG, where he engaged in the development
and implementation of individual software for ERP systems. Both
topics were enlarged in the following years: 1996 at IFA consulting
and 1997 to 2001 at Systor AG. Prior to his move to CREALOGIX
ERP AG, Markus Binzegger acted in various management positions at
Orell Füssli Wirtschaftsinformationen AG. Since August 1, 2007, he is
CEO of CREALOGIX ERP AG.
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Richard Dratva
Dr. oec. HSG, Swiss citizen, CSO of the CREALOGIX Group
Detailed information on page 43.

Jürg A. Hässig
Member of the Executive Group Management, Chief Financial Ofﬁcer,
lic. oec. HSG, Swiss citizen.
After graduation from the University of St. Gallen (HSG) with a master's degree in business administration and economics and a major
in ﬁnance and controlling in 1983, Juerg A. Haessig started his career at Arthur Andersen in the audit practise. From 1986 to 1990
he held a management function in ﬁnance at today's Flughafen
Zürich AG and up to 1995 at Saurer Group. Prior to his activity at
CREALOGIX Group, he held the position of Group Controller and
deputy CFO at Zellweger Luwa Group. Since November 1, 2008 he
holds the position of CFO of CREALOGIX Holding AG.

Bruno Richle
dipl. El.-Ing. HTL, Swiss citizen, CEO of the CREALOGIX Group
Detailed information on page 43.

Louis-Paul Wicki
Member of the Executive Group Management, CEO of CREALOGIX
E-Business AG, Dr. oec. HSG, Swiss citizen.
Dr. Louis-Paul Wicki is CEO and Member of the Board of Directors of
CREALOGIX AG as well as member of the Executive Group Management of CREALOGIX Group. He entered CREALOGIX in July of 2000.
Louis-Paul Wicki both studied and received his doctorate at the University of St. Gallen (HSG). Following his studies he was employed from
1989 to 1992 with Digital Equipment (DEC), where he developed software for ﬁnancial institutions after attending DEC College. Louis-Paul
Wicki was employed at the Institute for Information Management of
the University of St. Gallen from 1992 to 1995, achieving his doctorate in close collaboration with the Bank of Canton Zurich on the topic
“Bank-wide Value Creation Potential of a Computer Science Platform.”
From 1996 to 2000 Louis-Paul Wicki was engaged with the St. Gallen
Consulting Group (SCG), where he entered the executive management
in 1999. Since 2000 he is CEO of CREALOGIX E-Business AG.

4.2 Other activities and interests

4.3 Management contracts

Information on additional activities and commitments of

No management contracts have been established.

interest is given along with curricula vitae on page 47 and
48. Further information on the members of executive
management can be found under www.crealogix.com.
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5 Compensation, shareholdings and loans

There are no restrictions of voting rights. Every shareholder can have shares represented by proxy at the an-

Compensation to related persons or parties is disclosed

nual general meeting by another shareholder with

in the Group appendix to the Annual Report on pages

written power of attorney, by the CREALOGIX Holding

103 and 104.

AG, or by an independent proxy designated by the
company.

5.1 Content and method of determining
compensation and shareholding programs

The register of shareholders will be closed ten days

The Board of Directors takes decisions regarding com-

listed in the register by this date have no voting rights

pensation, shares and loans to members of the Board

at the annual general meeting.

prior to the annual general meeting. Shareholders not

and the Executive Group Management.
These are based on proposals of the Executive Group

6.2 Statutory quorum

Management to the Compensation Committee, and its

See Articles of Association, Art. 15.

suggestions thereupon to the Board. The remuneration

The general assembly votes and passes its resolutions

of the Board Members as well as the target salaries

with the absolute majority of the attendant and proxy

(including bonuses) of executive management are ﬁxed

share votes to the extent that legal regulations or statutes

once per year. In addition there is a bonus regulation

do not prescribe a qualiﬁed majority for passage of a

that is valid for all employees including management.

resolution as mandatory.

Targets for the alignment of variable salary components

The statutes of CREALOGIX Holding AG foresee no

are tied mainly to business success and no amounts are

special quorum above and beyond the stipulations of

paid out should the targets not be reached. The varia-

stock corporation law.

ble portion on average amounts to 30%.
The allotment of employee options is carried out by the

6.3 Convening the general assembly

Board at the proposal of the Compensation Committee

See Articles of Association, Art. 9.

as a rule once per year according to the provisions for

The general assembly is convened by the Board of

employee options plans. The criteria for allotment of

Directors. The calling of the meeting must occur at the

options are professional classiﬁcation (junior, regular,

latest twenty days prior to the date of the annual

senior etc.) as well as an evaluation of potential regard-

general meeting.

ing leadership, teamwork capability and motivation.

The invitation to shareholders occurs through publi-

The allotment of employee shares is carried out by the

cation in the Swiss Ofﬁcial Gazette of Commerce. The

Board at the proposal of the Compensation Committee

Board can designate other avenues of publication. Pro-

as a rule one per year according to the provisions of the

vided that the names and addresses of all shareholders

CREALOGIX share plan 1. These are elucidated on page

are known to the company and legal regulations or

91 of the Annual Report.

statutes do not stipulate other procedures as mandatory, the invitation to shareholders can also be con-

5.2 Transparency of compensation,
participations and loans from issuers
with foreign domicile

ducted as legally valid in letter form to all the addresses

Not applicable

can be omitted.

listed in the register of shareholders. In this instance a
publication in the Swiss Ofﬁcial Gazette of Commerce

6.4 Entrance of items to the agenda
6 Shareholder participation rights

See Articles of Association, Art. 9, 10.
In convening the general assembly, the items of discus-

Participation and custody rights of shareholders comply

sion as well as the proposals of the Board of Directors

with the stipulations of Swiss stock corporation law.

and of the shareholders that require a general assembly
to be implemented must be made known. Furthermore

6.1 Voting rights restrictions
and representation

the items of discussion and the proposals made by

See Articles of Association, Art. 14.

Swiss francs that have been submitted to the Board in

shareholders representing a value of at least one million
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writing before the calling of the meeting must be

8.3 Additional fees

placed on the agenda.

In business year 2008 / 2009 fees for consulting services
by BDO Visura in Zurich amounted to TCHF 91.

6.5 Registration of shares
See Articles of Association, Art. 5.

8.4 Information tools of external auditors

The Board of Directors administers a register of share-

The auditors inform the Executive Group Management

holders for registered shares in which the owners and

and Board of Directors regularly concerning determina-

benefactors are listed with name and address or re-

tions and suggestions for improvement.

spectively with company name and headquarter loca-

At least once per year a meeting of the Audit Commit-

tion. Only those persons registered as shareholders in

tee takes place at which representatives of the auditing

the register of shareholders are held as shareholder or

company take part and provide information on its de-

beneﬁciary in relation to the corporation.

terminations, particularly regarding the annual statement of accounts. The Audit Committee itself informs
the Board of these ﬁndings.

7 Change in control and defensive measures

The board of directors judges the performance of the
auditors, among other parameters, on criteria such as

7.1 Obligation to announce a public
takeover offer

punctuality, efﬁciency in collaboration and clarity of
statements.

The CREALOGIX Holding AG statutes contain neither
an opting-out nor an opting-up clause. Whoever acquires one third (33 1/3 percent) of the share capital of

9 Information policy

the corporation is required in accordance with the
Federal Act on Stock Exchanges and Securities Trading

CREALOGIX Holding AG informs its shareholders and

(BEHG article 32) to submit a public takeover offer for

the capital markets openly, currently and with the

the remaining shares.

greatest possible transparency. The most important
vehicles of information are the Annual and Half-Year

7.2 Clauses regulating change in control

Report, the website (www.crealogix.com), information

No agreements have been made with Board Members,

to the media, the presentation of the balance sheet for

members of Executive Group Management or other

journalists and analysts as well as the annual general

members of management regarding a change in control

meeting. As an exchange-listed company CREALOGIX

(no “golden parachutes”).

Holding AG is obligated to publish information relevant
to its stock price (Ad hoc publication, Listing Rules).
The Listing Rules of the SIX Swiss Exchange can be

8 Auditors

found under www.six-swiss-exchange.com.
Inquiries about CREALOGIX can be addressed to the

8.1 Duration of mandate and term
of office of lead auditor

following persons responsible for Investor Relations:

BDO Visura in Zurich has served as group accounting

Bruno Richle

auditor and auditing agency of CREALOGIX Holding

Chairman of the Board and CEO

AG since 25 October 2005. The Lead Auditor since this

T +41 58 404 8000

date has been Mr. Martin Nay. The auditing agency is

F +41 58 404 8090

elected by the general assembly on an annual basis

bruno.richle@crealogix.com

respectively for one year. It conducts its work within
the scope of the pertinent legal regulations as well in

Juerg A. Haessig

compliance with the principles of the profession.

CFO
T +41 58 404 8000

8.2 Auditing fees

F +41 58 404 8090

In business year 2008 / 2009 auditing fees of BDO

juerg.haessig@crealogix.com

Visura in Zurich amounted to TCHF 209.
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SHARE INFORMATION
Key ﬁgures – shares

Trading platform and ticker symbols
Registered shares (at par value CHF 8.00) of CREALOGIX

Share capital in CHF

8 560 000

Holding AG have been listed on the SIX Swiss Ex-

Total number of outstanding shares

1 070 000

change since 7 September 2000 under the identiﬁcation

of which publicly traded

344 884

in %

32.23%

number 1 111 570.

Shareholders’ equity per share in CHF

64.7

Ticker symbols

Earnings per share in CHF, undiluted

2.11

Telekurs

CLXN

Reuters

CLXZn. S

Bloomberg

CLXN SW

Share price in CHF
30 June 2009

55.00

High (1 Jul 2008)

74.00

Low (25 Mar 2009)

52.00

Issue price (7 Sep 2000)

200.00

Market capitalisation in CHF million
30 June 2009

58.9

High (1 Jul 2008)

79.2

Low (25 Mar 2009)

55.6

Issue price (7 Sep 2000)

Dividend policy
The Board of Directors proposes to the general assembly
not to issue a dividend for the business year 2008/2009.
It is generally foreseen that proﬁts will be reinvested
for the planned expansion.

214.0

Market capitalisation (30 June 2009)
as % of revenue

102.0

as % of shareholders’ equity

88.1

Price earnings ratio (P / E ratio)

26.1

Trading volume in CHF million
1 Jul 2008 to 30 Jun 2009

3.4

Share price development 1 July 2008 to 30 June 2009
All amounts in CHF
75
70
65
60
55
50
45
40

CLXN
SPI (SXGE)

35
Jul 08

Symbols
CLXN
SPI (SXGE)

Sep 08

Nov 08

Jan 09

High

Mär 09

Mai 09

Low

Change in %

74.00

52.00

–19.00 (-25.68%)

6 143.72

3 569.83

–1182.70 (-20.37%)
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KEY FIGURES
Amounts in thousands of CHF
Revenue
% change
Operating result before interest, taxes,
depreciation and amortisation (EBITDA)
in % of revenue
Operating proﬁt (EBIT)
in % of revenue

July – June
2008/2009

July – June
2007/2008

57 720

62 852

– 8.2

1.7

6 291

3 553

10.9

5.7

4 097

– 960

7.1

– 1.5

2 214

– 2 658

in % of revenue

3.8

– 4.2

in % of shareholders’ equity

3.3

– 4.0

13 576

10 212

23.5

16.2

Cash ﬂow from investing activities

– 460

– 2 571

Depreciation / Amortisation

2 194

4 513

Full-time employees

262.0

290.9

Consolidated proﬁt

Net cash ﬂow from operating activities
in % of revenue

Full-time freelancers

26.3

48.4

288.3

339.3

Revenue per full-time employee (incl. freelancers)

200

185

Personnel expense per full-time employee

133

134

Headcount on June 30

279

324

240.5

309.8

High

74.00

101.50

Low

52.00

67.00

55.00

74.00

High

79.2

108.6

Low

55.6

71.7

Total full-time employees (incl. freelancers)

Total full-time employees in June
Share Prices

On June 30
Market capitalisation (in millions)

Market capitalisation on June 30 (in millions)
in % of revenue
in % of shareholders’ equity
Basic earnings per share

58.9

79.2

102.0

126.0

88.1

119.9

2.110

– 2.571

Price-earnings ratio (P / E)

26.1

n.a.

Shareholders’ equity per share

64.7

62.2

0.8

1.2

Price-book value

30 June 2009

30 June 2008

Total Assets

81 838

84 669

Total current assets

55 408

58 977

39 692

38 213

Non-current assets

26 430

25 692

Liabilities

15 007

18 626

Shareholders’ equity

66 831

66 043

81.7

78.0

thereof: Cash, cash equivalents and marketable securities

Equity ratio (in %)
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CONSOLIDATED FINANCIAL STATEMENTS
Notes

30 June 2009

Cash and cash equivalents

6

30 150

18 834

Marketable securities

7

9 542

19 379

0

4 233

Amounts in thousands of CHF

in %

30 June 2008

in %

ASSETS
Current Assets

Assets disposal Group
Trade receivables

8

8 557

9 968

Other receivables

9

2 761

3 048

Work in progress / inventory

10

Total Current Assets

3 515

4 398
55 408

67.7

58 977

69.7

Non-Current Assets
Financial assets

11

200

200

Investments in associates

12

0

0

Property, plant and equipment

13

5 319

5 256

Intangible assets

14

17 844

18 196

Deferred tax assets

17

1 823

730

Prepaid pension assets

18

1 244

1 310

Total Non-Current Assets

26 430

32.3

Total A S S E T S

81 838 100.0

25 692

30.3

84 669 100.0

LIABILITIES AND
S H A R E H O L D E R S’ E Q U I T Y
Current Liabilities
Liabilities disposal Group
Other short-term payables

3 853

0

Trade and other short-term payables
15

Current income tax liabilities
Total Current Liabilities

2 550

1 848

10 579

11 138

796

1 215

13 925

18 054

17.0

21.3

Non-Current Liabilities
Financial liabilities

16

120

0

Deferred purchase price obligations

19

0

0

Deferred tax liabilities

17

Total Non-Current Liabilities
Total Liabilities

572

962
1 082

1.3

572

0.7

15 007

18.3

18 626

22.0

Shareholders’ Equity
Share capital

20

8 560

8 560

40 195

40 267

20

– 2 119

– 641

Share premium
Treasury shares
Other reserves
Retained earnings
Total Equity before Minorities
Minority interest

22

2 961

2 717

17 234

15 140

66 831

66 043

0

0

Total Shareholders’ Equity

66 831

81.7

Total L I A B I L I T I E S A N D
S H A R E H O L D E R S’ E Q U I T Y

81 838 100.0

66 043

78.0

84 669 100.0

The notes on pages 59 to 105 are an integral part of these consolidated ﬁnancial statements.
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Amounts in thousands of CHF

Notes

Sales
Other operating income
5

Revenue
Cost of goods sold

July – June
2008/2009

in %

July – June
2007/2008

in %

56 298

97.5

62 119

98.8

1 422

2.5

733

1.2

57 720 100.0

62 852 100.0

– 11 091 – 19.2

– 14 224 – 22.6

– 34 742 – 60.2

– 38 848 – 61.8

Personnel expense

23

Depreciation expense

13

– 1 141

– 2.0

– 993

– 1.6

14

– 1 053

– 1.8

– 3 520

– 5.6

– 963

– 1.7

– 956

– 1.5

Rent, maintenance and repairs

– 1 439

– 2.5

– 1 823

– 2.9

General and administration expenses

– 3 194

– 5.5

– 3 448

– 5.5

4 097

7.1

– 960

– 1.5

0.5

394

0.6

Amortisation expense

1)

Marketing expense

Operating Proﬁt
Financial income

24

281

Financial expense

24

– 2 300

– 4.0

– 1 190

– 1.9

– 2 019

– 3.5

– 796

– 1.3

0

0.0

2

0.0

2 078

3.6

– 1 754

– 2.8

136

0.2

– 904

– 1.4

2 214

3.8

– 2 658

– 4.2

2 214

3.8

– 2 708

– 4.3

22

0

0.0

50

0.1

Basic

25

2.110

– 2.571

Diluted

25

2.090

– 2.571

Financial Result
Income from associates

12

Earnings before Taxes
Income tax expense

17

Consolidated Earnings
Attributable to:
Shareholders of CREALOGIX Holding AG
Minority interest
Earnings per share attributable to shareholders

1)

thereof impairment loss on intangible assets of TCHF 0 (prior year: TCHF 2 085).

The notes on pages 59 to 105 are an integral part of these consolidated ﬁnancial statements.
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Statement of Changes in
Shareholders’ Equity

Amounts in thousands of
CHF
At 30 June 2007

Shareholders of CREALOGIX Holding AG

Share
premium

Treasury
Shares

Other
reserves

Retained
earnings

8 560

40 856

– 1 210

2 231

19 305

107

69 849

– 757

– 157

– 914

Translation differences

– 22

Net result

– 22
– 2 708

Share-based payments

508

Change in treasury shares
8 560

– 589

569

40 267

– 641

Translation differences

50

– 700

2 717

– 192

15 140

0

375

Change in treasury shares
8 560

– 72

– 1 478

40 195

– 2 119

66 043

37

37

2 214

2 214

– 131

Consolidated proﬁt
Share-based payments

– 2 658
– 20

Change in scope of
consolidation

At 30 June 2009

Total
Shareholders’
equity

Share
capital

Change in scope of
consolidation

At 30 June 2008

Minority
interest

– 131
– 157

218
– 1 550

2 961

17 234

0

66 831

The notes on pages 59 to 105 are an integral part of these consolidated ﬁnancial statements.

Retained Earnings
Statutory reserves

Free reserves

At 30 June 2008

4 774

10 366

At 30 June 2009

4 910

12 324
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Notes

July – June
2008/2009

July – June
2007/2008

26

14 350

10 221

Amounts in thousands of CHF
Cash ﬂow from operating activities
Gross cash ﬂow from operating activities
Interest received

281

368

Interest paid

– 28

– 12

9

0

Tax paid

Tax received

– 1 036

– 365

Net cash ﬂow from operating activities

13 576

10 212

– 1 584

– 2 094

298

124
– 243

Cash ﬂow from investing activities
Purchase of property and equipment

13

Proceeds from sale of property and equipment
Purchase of intangible assets

14

– 449

Disposal of subsidiaries, net of cash disposed 1)

29

1 269

0

6

– 358

– 460

– 2 571

13 116

7 641

Acquisition of subsidiaries / Minority interest, net of
cash acquired 1)
Cash ﬂow from investing activities
Free Cash Flow
Cash ﬂow from ﬁnancing activities
Repayment of loans
Payment / Refund of purchase price obligations
Purchase / sale of treasury shares – net

2

– 253

0

– 6 440

– 1 551

– 20

– 157

– 700

Cash ﬂow from ﬁnancing activities

– 1 706

– 7 413

Net change in cash and cash equivalents

11 410

228

Cash and cash equivalents
at beginning of period

18 834

18 734

– 94

– 128

30 150

18 834

Share-based payments

Net foreign exchange difference
Cash and cash equivalents
at end of period
1)

19

As a result of the acquisition of minority interest against CREALOGIX registered shares (share deal) non-cash investments of TCHF 0 (prior year
TCHF 539) were incurred

The notes on pages 59 to 105 are an integral part of these consolidated financial statements.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
1 Basic Information
CREALOGIX Holding AG (the Company) and its sub-

The Group‘s nominal shares are traded on the SIX Swiss

sidiaries (together the CREALOGIX Group) form one of

Exchange under Swiss security number 1 111 570.

the leading service providers in e-business and ERP

The consolidated ﬁnancial statements were approved

(Enterprise Resource Planning) in Switzerland, Germany

for issue by the Board of Directors on 11 September

and Austria. The e-business and ERP segments consti-

2009 and proposed for adoption at the annual General

tute the core of the business. The CREALOGIX Group is

Shareholder‘s Meeting on 2 November 2009.

a stock corporation headquartered in Switzerland. The

All ﬁgures in the annual ﬁnancial statements are, if

address of their registered ofﬁce is Baslerstrasse 60,

not mentioned otherwise, in thousands of Swiss

CH-8048 Zurich.

francs (TCHF).

The following foreign exchange rates were applied:
Year-end rates (Balance Sheet)
30 June 2009

30 June 2008

Average rates (P&L statement)
July – June
2008/2009

July – June
2007/2008

EUR

1.52

1.61

1.54

1.63

CAD

0.94

1.00

0.97

1.09

USD

1.08

1.02

1.11

1.12
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The following subsidiaries of CREALOGIX Holding AG are fully consolidated:
Company

Activity

Capital

Interest
held

Proportion
of voting
rights

CREALOGIX E-Business AG,
Bubikon, Switzerland

Consultancy and services in
information technology and data
communication

CHF 100 000

100%

100%

CREALOGIX E-Banking AG, Zurich,
Switzerland
(formerly CREALOGIX E-Banking
Solutions AG)

Consultancy and services in
information technology and data
communication

CHF 100 000

100%

100%

CREALOGIX E-Payment AG,
Hunenberg, Switzerland
(formerly C-CHANNEL AG)

Services in information technology,
development of software, trading
of hardware and software

CHF 550 000

100%

100%

CREALOGIX ERP AG, Zurich,
Development / trading of software
Switzerland (formerly CIRCON Circle
Consulting AG)

CHF 150 000

100%

100%

CREALOGIX ERP AG, Villingen,
Germany

Development / trading of software

EUR 50 000

100%

100%

CREALOGIX ERP AG, Thalheim,
Austria (formerly CIRCON Circle
Consulting AG)

Development / trading of software

EUR 150 000

100%

100%

CREALOGIX AG, Frankfurt, Germany Consultancy and services in
information technology and data
communication

EUR 100 000

100%

100%

CREALOGIX Uniﬁed Communications Design / Development of appliGmbH, Cologne, Germany
cation for ofﬁce communication
server, VoIP integration and
other systems

EUR 50 000

100%

100%

CAD 100 000

100%

100%

CREALOGIX Corp., Toronto, Canada Consultancy and services in
information technology and data
communication

Changes in equity interest from the previous year are deﬁned in Note 29.

As part of the single brand strategy, CREALOGIX re-

consistently applied to all the years presented, unless

named all Group companies in CREALOGIX with the

otherwise stated.

addition of the ﬁeld of activity.

2.1 Basis of Preparation
The consolidated ﬁnancial statements of CREALOGIX

2 Summary of Significant Accounting
and Valuation Policies

Holding AG have been prepared in accordance with the
International Financial Reporting Standards (IFRS). The
consolidated ﬁnancial statements have been prepared

The signiﬁcant accounting and valuation policies ap-

under the historical cost accounting convention and re-

plied in the preparation of these consolidated ﬁnancial

stricted by the revaluation of available-for-sale ﬁnancial

statements are set out below. These policies have been

assets as well as by ﬁnancial assets and ﬁnancial liabilities designated at fair value through proﬁt or loss.
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The preparation of ﬁnancial statements in conformity
with IFRS requires the use of estimates. It also requires
management to exercise judgment in applying the
Company’s accounting and valuation policies. The areas

– IFRIC 15 – Agreements for the Construction of Real
Estate.
– IFRIC 16 – Hedges of a Net Investment in a Foreign
Operation

involving a higher degree of judgment or complexity,

– IFRIC 17 – Distribution of non-cash Assets to Owners

or areas for which assumptions and estimates are of

– IFRIC 18 – Transfer of Assets from Customers.

major importance to the consolidated ﬁnancial statements, are disclosed in Note 4.

Additional adjustments of various standards with re-

The following new standards and interpretations were

spect to the IASB‘s “Annual Improvement Project”,

issued, but are not yet applicable:

from May 2008 and April 2009, are not expected to

– IAS 23 (revised 2007) – Borrowing Costs

have any signiﬁcant effects.

– IAS 39 (revised 2008) – Financial Instruments:

IFRS 8 “Operating Segments” will change the presen-

Reclassiﬁcation of Financial Assets

tation of the segment reporting. The Group assumes

– IFRIC 12 – Service Concession Arrangements

that the effect of IFRS 8 primarily concerns disclosure.

– IFRIC 13 – Customer Loyalty Programs

As of 1 July 2009, transactions concerning business

– IFRIC 14 – The Limit on a Deﬁned Beneﬁt Asset,

combinations are subject to the requirements of IFRS

Minimum Funding Requirements and their Interaction

3 (revised 2008). In particular, adjustments to deferred
contingent purchase price adjustments will now be

The remaining new standards and interpretations did not

recognised in proﬁt or loss and not as goodwill.

have a material effect on the annual ﬁnancial statements.

The remaining new standards and interpretations are
not expected to have a material effect on the annual

The following new standards and interpretations were

ﬁnancial statements.

issued, but are not yet applicable:

In order to improve transparency, revenue is now split

– IFRS 2 (revised 2008) – Share-based Payments

into sales and other operating income. Prior year’s ﬁg-

– IFRS 3 (revised 2008) – Business Combinations

ures were adjusted respectively.

– IFRS 7 (revised 2009) – Financial Instruments:

New or revised standards or interpretations have no or

Disclosures
– IFRS 8 – Operating Segments (replaces IAS 14

only minor effect on the consolidated ﬁnancial statements.

Segment Reporting)
– IAS 1 (revised 2007 / 2008) – Presentation of
Financial Statements
– IAS 27 (revised 2008) – Consolidated and Separate
Financial Statements
– IAS 32 (revised 2008) – Financial Instruments:
Presentation
– IAS 39 (revised 2008 / 2009) – Financial
Instruments: Recognition and Measurement

2.2 Consolidation
a) Subsidiaries
Subsidiaries consist of all entities over which the Group
has the power to govern the ﬁnancial and operating
policies; generally the Group would also have acquired
more than one-half of the entity‘s voting rights. When
assessing whether or not the Group controls another
entity, the existence and effect of potential voting
rights that are currently exercisable or convertible are
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considered. Subsidiaries are fully consolidated once

The Group‘s share of the proﬁts and losses of associ-

control is transferred to the Group; however, they are

ates is recognised in the income statement on acquisi-

deconsolidated as soon as that control no longer ex-

tion, and its share of changes in reserves is recognised

ists.

in the reserves. The cumulative post-acquisition move-

The purchase method of accounting is used to ac-

ments were adjusted to the carrying amount of the in-

count for subsidiaries that have been acquired by the

vestment. When the Group‘s share of losses of an as-

Group. The cost of an acquisition is measured as the

sociate equals or exceeds its interest in the associate

aggregate of the fair values, at the date of exchange,

(including any unsecured receivables), the Group does

of assets given, liabilities incurred or assumed, and

not recognise any further losses at the expense of the

equity instruments issued by the acquirer, plus any

Group equity unless the minority has a corresponding

costs directly attributable to the acquisition. Identi-

liability and is able to offset these losses.

ﬁable assets, liabilities and contingent liabilities as-

Unrealised gains on transactions between the Group

sumed in a business combination are initially meas-

and its associates are eliminated to the extent of the

ured at fair value on the acquisition date, regardless

Group‘s interest in the associates. Unrealised losses are

of the extent of any minority interest. The excess of

also eliminated unless the transaction shows evidence

the cost of the acquisition over the Group‘s interest

of impairment of the transferred asset. Accounting and

in the net fair value of the identiﬁable assets, liabili-

valuation policies of associates have been revised

ties and contingent liabilities is recorded as goodwill.

where necessary to ensure consistency with the poli-

If the acquired interest in the net fair value of the iden-

cies adopted by the Group.

tiﬁable assets, liabilities and contingent liabilities exceeds the cost of the acquisition, the difference is im-

2.3 Segment Reporting

mediately recognized in proﬁt or loss.

A business segment is a distinguishable component of

Intercompany transactions, balances and unrealized

an entity that is engaged in providing an individual

gains on transactions between Group companies are

product or service or a group of related products or

eliminated. Unrealised losses are also eliminated un-

services and that is subject to risks and returns that are

less the transaction shows evidence of an impairment

different from those of other business segments. A

of the transferred asset. Accounting and valuation pol-

geographical segment is a distinguishable component

icies of subsidiaries have been revised where necessary

of an entity that is engaged in providing products or

in order to ensure consistency with the policies

services within a particular economic environment and

adopted by the Group.

that is subject to risks and returns that are different
from those components operating in other economic

b) Associates

environments.

Associates are all entities over which the Group has
signiﬁcant inﬂuence but not control, and generally has

2.4 Foreign Currency Translation

also acquired 20% to 50% of the voting rights. Invest-

a) Functional Currency and Reporting Currency

ments in associates are accounted for under the equity

Items included in the ﬁnancial statements for each of

method and are initially recognised at cost. The Group‘s

the Group‘s entities are measured using the currency

investment in associates includes goodwill identiﬁed

of the primary economic environment in which the

upon acquisition (Note 2.10).

entity operates (functional currency).
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The consolidated ﬁnancial statements are reported in

ments, are recognized in shareholders‘ equity with no

Swiss francs (CHF), the Company’s reporting currency.

impact on earnings.

In tables money values are presented in thousands

On the disposal of a foreign operation, the cumulative

CHF, if not mentioned otherwise.

amount of the exchange differences deferred in the
separate component of equity relating to that foreign

b) Transactions and Balances

operation is recognised in proﬁt or loss when the gain

Foreign currency transactions are translated into the

or loss on disposal is recognised. Any goodwill arising

functional currency at the average monthly exchange

from the acquisition of a foreign operation and any fair

rate prevailing at the month of the transaction date.

value adjustments to the carrying amounts of assets

Gains and losses resulting from the execution of such

and liabilities arising from the acquisition of that for-

transactions as well as from the translation of foreign

eign operation are treated as assets and liabilities of

currency denominated monetary assets and liabilities,

that foreign operation, and translated at the closing

are recorded in the income statement. Translation dif-

rate.

ferences of non-monetary items are presented as portions of the gain or loss resulting from the fair value

2.5 Cash and Cash Equivalents

valuation. Translation differences of non-monetary

Cash and cash equivalents comprise cash on hand, de-

items of which the effect of movements in the fair

mand deposits, postal and bank accounts, and any

value valuation is presented in the equity, are recog-

short-term, highly liquid investments that are readily

nised in the equity.

convertible to known amounts of cash and which are
subject to an insigniﬁcant risk of change in value (e.g.

c) Group Companies

short term maturity of three months or less). Bank

The results and ﬁnancial position of all the Group enti-

overdrafts are disclosed in the balance sheet under

ties (none of which have the currency of a hyperinﬂa-

current liabilities as bank payables.

tionary economy) that have a functional currency differing from the reporting currency are translated into

2.6 Trade and Other Current Receivables

the reporting currency as follows:

Trade receivables are stated at nominal value less an

– assets and liabilities in each balance sheet are trans-

allowance for doubtful accounts. An impairment is

lated at the closing rate on the relevant balance

made for trade receivables when the Group has objec-

sheet date;

tive evidence that it is not in a position to realise the

– income and expenses in each income statement are

full amount of the claim. The level of impairment is

translated at average exchange rates for the year un-

the difference between the book value of the claim

der review; and

and the present value of the estimated future cash

– all resulting exchange rate differences are recognised
as a separate component of equity.

ﬂows arising from this claim, discounted using the effective interest rate. The impairment is recognised in
the income statement.

On consolidation, exchange differences arising on
monetary items forming part of a reporting entity‘s net

2.7 Work in Progress, Inventories

investment in a foreign operation and on other cur-

Work in progress (projects) is recognised using the val-

rency instruments designated as hedges of such invest-

uation method outlined in Note 2.18. Inventories are
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measured at the lower of cost and net realisable value.

b) Loans and receivables

Cost includes all purchase costs, costs of conversion

Loans and receivables are non-derivative ﬁnancial as-

and all other costs incurred in bringing the inventories

sets with ﬁxed or determinable payments that are not

to their present location and condition, but excluding

quoted in an active market. They arise when the Group

any borrowing costs. The net realisable value is the es-

provides money, goods, or services directly to a debtor

timated selling price in the ordinary course of business

with no intention of trading the receivables. They are

less the estimated costs of completion and the esti-

included in current assets so far as their maturities do

mated costs necessary to make the sale.

not extend beyond 12 months of the balance sheet

Costs are measured using the weighted average

date. Those with maturities beyond 12 months of the

method.

balance sheet date are classiﬁed as non-current assets.
Loans and receivables are included in trade and other

2.8 Financial Assets

receivables in the balance sheet (Note 2.6), and long-

The Group classiﬁes its ﬁnancial assets into the follow-

term loans and receivables are recognised in non-

ing categories: ﬁnancial assets at fair value through

current ﬁnancial assets (Note 11).

proﬁt or loss, loans and receivables, held-to-maturity
investments, and available-for-sale ﬁnancial assets. The

2.9 Property, Plant and Equipment

classiﬁcation depends on the purpose for which the ﬁ-

Items of property, plant and equipment are stated at

nancial assets were acquired. Management determines

historical cost less any accumulated depreciation. His-

the classiﬁcation of its ﬁnancial assets upon initial rec-

torical cost includes the purchase price and all expen-

ognition and re-evaluates this designation on every

ditures directly attributable to bringing the asset to the

reporting date.

location and condition necessary for it to be capable

The current reporting period‘s ﬁnancial assets consist

of operating in the manner intended by management.

only of the two assets described in a) and b) below.

Furthermore, it may also include transfers of proﬁts or
losses accumulated in shareholders’ equity from desig-

a) Financial assets at fair value through proﬁt or loss

nated cash ﬂow hedges for purchases of property,

This category consists of ﬁnancial assets held for trad-

plant and equipment in foreign currencies.

ing from inception (securities). A ﬁnancial asset is clas-

Subsequent costs are included in the asset‘s carrying

siﬁed into this category if acquired principally for the

amount or recognised as separate assets, as appropri-

purpose of selling or repurchasing it in the near term

ate, only when it is probable that future economic

or if so designated by management. Derivatives are

beneﬁts associated with the item will ﬂow to the

also categorised as held for trading, unless they are

Group and the cost of them can be reliably measured.

designated as hedges. Assets in this category are clas-

All other repair and maintenance costs are reported in

siﬁed as securities if they are either held for trading or

the income statement in the ﬁnancial period in which

are expected to be realised within 12 months after the

they were incurred.

balance sheet date.

Depreciation/amortisation on capital assets is calculated on a straight-line basis over the useful lives of
the assets, as follows:
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Furniture and ﬁxed installations
Ofﬁce equipment, IT and

Years

included in the carrying amount of the investment.

10

Goodwill is tested for impairment annually and dis-

2

closed at cost less any accumulated impairment losses.

communications systems

Proﬁts and losses from the disposal of a business in-

Other ofﬁce equipment

5

clude the carrying amount of the goodwill relating to

Vehicles

5

that business.

Real estate

40

Goodwill is assigned to cash-generating units for the
purpose of conducting impairment tests.

The assets residual values, useful lives and methods of
depreciation are reviewed, and adjusted if necessary,

b) Trademarks and Licenses

at each ﬁnancial year-end.

Trademarks and licenses are disclosed at historical cost.

If the carrying amount of an asset exceeds its esti-

Trademarks and licenses have clearly deﬁned useful

mated recoverable amount, it is immediately written

lives and are valued at cost less accumulated amorti-

down to the latter value (Note 2.11).

sation.

Gains and losses arising from the disposal of property,
plant and equipment are determined as the difference

c) Software

between the net proceeds and the carrying amount of

The cost of licenses acquired for computer software

the item and are included in proﬁt or loss.

comprises the purchase price and any directly attributable costs of preparing the asset for its intended use.

2.10 Intangible Assets

Costs arising from the development and maintenance

Amortisation on intangible assets is calculated on a

of computer software are recognized as expenses in

straight-line basis over the useful lives of the assets, as

the income statement.

follows:

Costs for internally developed software are capitalised,
provided the following conditions are met:
Years

– the expenditures directly attributable to the soft-

Software licences acquired

4

ware during its development can be reliably meas-

Capitalized software development

5

ured

costs
Trademarks and licences

5

– the costs can be, and are, controlled by the Group,
and
– the asset will generate probable future economic

a) Goodwill

beneﬁts in excess of the costs over an extended

Goodwill represents the excess of the cost of the ac-

period of time. Costs include salary costs for the

quisition over the Group‘s interest in the net fair value

software developers and a reasonable portion of the

of the identiﬁable assets, liabilities and contingent lia-

relevant overhead expenses.

bilities of the acquired subsidiary. Goodwill arising
from the acquisition of subsidiaries is recognised as an
intangible asset. Goodwill relating to an associate is
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2.11 Impairment of Assets

deferred income tax assets and liabilities are offset

Assets that have an indeﬁnite useful life are not sub-

when the income taxes are levied by the same taxation

ject to depreciation/amortisation and are tested annu-

authority and when there is a legally enforceable right

ally for impairment. Assets subject to depreciation/

to offset them.

amortisation are reviewed for impairment whenever
events or changes in circumstances indicate that the

2.13 Financial Liabilities

carrying amount may not be recoverable. An impair-

When initially recorded, ﬁnancial liabilities are recog-

ment loss is recognised as the amount by which the

nised at fair value less transaction costs. In subsequent

asset‘s carrying amount exceeds its recoverable

periods they are measured at amortised cost using the

amount. The recoverable amount is the higher of an

effective interest method; the interest expense is then

asset‘s fair value less disposal costs and its value in

allocated over the life of the debt.

use. If the recoverable amount cannot be determined

Loan liabilities are classiﬁed as short-term liabilities

for an individual asset, the entity identiﬁes the lowest

unless the Group has the unconditional right to post-

aggregation of assets that generate largely independ-

pone settlement of the debt until 12 months after the

ent cash inﬂows (cash-generating units).

balance sheet date or later.

2.12 Deferred Taxes

2.14 Leases

Deferred taxes are provided, using the liability method,

Leases in which a signiﬁcant portion of the risks and

on all temporary differences arising between the tax

rewards incidental to ownership are retained by the

bases of assets and liabilities and their carrying

lessor are classiﬁed as operating leases. Payments in

amounts in the IFRS ﬁnancial statements. Deferred

connection with an operation lease (net of reductions

taxes are determined using tax rates (and laws) that

conceeded by the lessor) are recognised in income on

have been enacted or substantially enacted by the

a straight-line basis over the term of the lease.

balance sheet date and are expected to apply when
the related deferred tax asset is realised or the de-

2.15 Employee Benefit Plans

ferred tax liability is settled.

a) Pension liabilities

Deferred tax assets are recognized to the extent that it

The Group operates a number of pension plans that

is probable that future taxable proﬁt will be available

qualify as deﬁned beneﬁt plans, the assets of which are

against which the temporary differences can be uti-

held and managed autonomously by separate, legally

lized.

independent foundations.

Deferred tax liabilities are provided on temporary dif-

Although the employee beneﬁt plans in Switzerland

ferences arising on investments in subsidiaries and

are designed in line with the Swiss deﬁned contribu-

associates, except where the timing of the reversal of

tion system, they fail to meet all the criteria for a de-

the temporary difference cannot be controlled by the

ﬁned contribution plan under IAS 19. For this reason,

Group and it is probable that the temporary difference

the employee beneﬁt plans are disclosed as deﬁned

will not reverse in the foreseeable future. Current and

beneﬁt plans.
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These plans are ﬁnanced by means of contributions
from both employees and afﬁliated Group companies,

– 10 percent of the attributed fair value of any plan
assets at that date.

taking into consideration the recommendations of independent qualiﬁed actuaries.

These limits are calculated and applied separately for

The cost of future pension obligations for deﬁned ben-

each deﬁned beneﬁt plan. The portion of the actuarial

eﬁt plans is calculated on the basis of future entitle-

gains or losses in excess of the percentages outlined

ments (projected-unit credit method). Under this

above is amortised over the expected average remain-

method, the normal cost is calculated by taking the

ing working lives of the participating employees for

current actuarial present value of a member‘s future

each deﬁned beneﬁt plan.

retirement beneﬁts and spreading this value evenly
over all years of pensionable service, and recognising

b) Share-based payments

them on the income statement accordingly. The

The Group initiated a share-based payment plan in-

amount of the costs and their distribution over the

volving grants of options in its own shares. The fair

years of service are based on the recommendations of

value of the work performed by employees as consid-

independent actuaries. The pension obligation is meas-

eration for granting the options is recognised as ex-

ured as the present value of the estimated future out-

pense. The total expense recognised up to the option

ﬂows, using the interest rates applicable to corporate

vesting date is determined by the fair value of the

bonds having a maturity approximating that of the

options granted, without considering the effects of

liability in question.

non-market-based barriers on exercising grants (such

A simpliﬁed method is used in place of the method

as proﬁt and sales growth targets). Non-market-based

described above to measure two non-compulsory

exercise barriers are taken into account when estimat-

management pension plans. These plans lack an inter-

ing the number of options expected to be exercised.

est and principal guarantee, and the difference be-

The estimated number of options expected to be

tween them and conventionally measured pension lia-

exercised is reviewed at each balance sheet date. The

bilities is marginal. Moreover, the few remaining

effects of any potentially relevant changes in initial

deﬁned-beneﬁt elements justify the use of a simpliﬁed

estimates are recognised in the income statement and

disclosure method.

correspondingly adjusted in shareholders‘ equity for

A portion of the actuarial gains and losses is recog-

the remaining period until the vesting date.

nised as income or expense if the net accumulated
unrecognised actuarial gain or loss at the end of the

c) Proﬁt sharing and bonus plans

previous reporting period exceeds the greater of the

For bonuses and proﬁt sharing payments, a liability

following amounts:

and an expense is recognised based on net operating

– 10 percent of the present value of the deﬁned beneﬁt

proﬁt (EBIT). The Group recognises a liability in cases

obligation at that date (before deduction of the plan

of contractual obligations or where a de facto obliga-

assets); and

tion exists due to past business practices.
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2.16 Provisions

2.18 Revenue Recognition

Provisions are made to cover guarantee, restructuring,

A. Sales

litigation and other costs that are uncertain with re-

CREALOGIX generated income primarily from services

spect to amount and date of occurrence. Provisions are

and licenses. The Company focuses on the design and

recognised if the Group is subject to present legal or

production of highly sophisticated applications in the

de facto obligations that resulted from a past event,

e-business and ERP segments. These applications are

payment is probable, and the amount can be reliably

developed and supported according to the “plan-

estimated. Provisions are recorded at discounted

build-run” model.

present value if their expected cash outﬂow is past one

Revenue is recognised on delivery of the goods and,

year after the balance sheet date.

where contractually stipulated, on acceptance from the

Restructuring provisions include payments for pre-

buyer. Revenue from services is recognised by percent-

term lease cancellations and employee severance pay-

age of completion. Revenue is usually recognised in

ments. No provisions are recognised for operating

the income statement on delivery, with the exception

losses regarding restructuring of companies or business

of major projects not completed until after the balance

units in the future.

sheet date. In such cases, revenue is recognised by the
percentage-of-completion method, reporting the per-

2.17 Share Capital

centage completed as of the balance sheet date.

Common shares are classiﬁed as equity. Costs directly

Revenues are only realised if the client is deemed

attributable to the issuance of new shares or options

“creditworthy”.

are disclosed in equity, net of tax, as a deduction from

Each project is recognised individually. CREALOGIX dis-

the proceeds of the issue. Costs directly attributable to

tinguishes between two different types of contracts:

the issuance of new shares or incurred directly through

– ﬁxed-price contracts

the acquisition of a company are included in the ac-

– contracts based on hourly work rates

quisition cost as part of the consideration paid for the
acquisition.

a) Recognition of revenue for ﬁxed-price contracts

When any Group company purchases the Company‘s

As soon as reliable estimates can be made regarding the

equity (treasury shares), the consideration paid, in-

proﬁtability of an assignment, the revenue resulting

cluding any directly attributable additional costs (net

from the transaction is recognised by the percentage-

of taxes), is deducted from the shareholders‘ equity in

of-completion method, recording the percentage com-

the Company until the shares are cancelled, reissued

pleted as of the balance sheet date. The percentage of

or disposed of. When such shares are subsequently

completion is measured as the ratio of the number of

reissued or sold, any consideration received, net of

hours of work performed to date to the total number

any directly attributable incremental transaction costs

of hours of work according to the contract. The proﬁt-

and the related income tax, is recognized in the share-

ability of the transaction can be reliably estimated

holders‘ equity of the Company.

when all of the following criteria are met:
– the amount of revenue expected from the order can
be reliably measured;
– it is probable that the economic beneﬁts associated
with the transaction will ﬂow to the Company;

FINANCIAL REPORT /// NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

– the stage of completion of the transaction at the
balance sheet date can be reliably measured;

2.19 Interest Income and Expense
a) Interest income and expense

– the costs incurred for the transaction and the costs to

Both interest income and expenses incurred from in-

complete the transaction can be reliably measured.

terest-bearing assets and liabilities, including interest
paid on trade assets, are included in this item. Interest

If no reliable estimates on the outcome of a project

income and expenses on items valued at historical cost

can be made:

are recognised pro rata in accordance with the effec-

– revenue is recognised only to the extent of the ex-

tive interest method. If the value of a receivable de-

penses recognised that are recoverable;
– these expenses are recognized as expenses in the
period in which they were incurred.

clines, the Group writes down the carrying value to
the recoverable amount (i.e. the sum of expected
future payment streams discounted at the initial effective interest rate) and releases the interest income over

For each contract not completed at the end of the

the corresponding period.

year, future estimated expenses are set against the cor-

Interest income from impaired receivables is recog-

responding future revenues. If the expenses exceed

nised, depending on the circumstances, when payment

revenues, the expected loss is posted as an adjustment

is received or costs are incurred.

to work in progress.
Sales from such ﬁxed-price-contracts in the current year

b) Net income/expense – trade assets

amounted to TCHF 10491 (prior year: TCHF 14087).

Realised and unrealised gains and losses from trade
assets are recognised at the actual proﬁt realised,

b) Recognition of revenue for contracts based on hourly

which is based on the market price at the balance

work rates

sheet date.

For this type of contract, CREALOGIX receives an
agreed-upon ﬁxed fee per hour of work performed.

c) Other ﬁnancial income/expenses

Ideally, this fee should cover all costs.

Other ﬁnancial income and other ﬁnancial expenses

Revenue from such transactions is posted with refer-

consist of all amounts that are not interest or trading

ence to the number of hours of work performed as at

income/expenses. Included in this category is dividend

the balance sheet date. The total number of hours of

income. Dividend income is recognised when the right

work performed is billed on a monthly basis.

to receive payment is established.

c) User fees

d) Impairment of ﬁnancial assets

Revenue from user fees is recognised on an accrual

With the exception of ﬁnancial assets carried at fair

basis according to the economic substance of the rele-

value through proﬁt or loss, all ﬁnancial assets are

vant agreements.

subject to yearly impairment testing when objective
evidence of a signiﬁcant or prolonged loss of the fair

B. Other operating income

value of the asset exists. In the case of listed securi-

This position comprises capitalised software develop-

ties, the assessment is based on market price. For

ment costs and other operating revenue, which cannot

non-listed receivables or credits, the assessment is

be assigned to sales.

based on expected future cash inﬂows.
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2.20 Dividend Distributions

Risk management is conducted by the corporate

Dividend distributions to the Company’s shareholders

(Group) Finance Department in accordance with

are recognised as a liability in the period in which the

guidelines adopted by the Board of Directors. The

dividends are approved.

Group Finance Department identiﬁes, assesses and
hedges against ﬁnancial risks in close cooperation with
the Group‘s operating units. Thereby ﬁnancial risks

3 Financial Instruments

(including concentration risks) are quantiﬁed by means

For several years, the Group has operated an internal

of scenario planning and compared with the risk com-

control system (IKS) with the objective of ensuring the

petence and risk tendency of the Group.

effectiveness and the efﬁciency of operations, the reli-

Financial risk management remains unchanged to the

ability of ﬁnancial reporting and adherence to the law.

prior year.

In the application of the regulation of the Swiss Code

Hedge accounting according to IAS 39 was not ap-

of Obligation, it was integrated, documented and ap-

plied.

plied in the controlling and reporting process.
The risk management process is monitored by the CLX.

3.2 Financial Risk Factors

Risk-Management-Concept. With this all business risks

a) Market risks

are identiﬁed, but with focus on risks that could have

i) Foreign exchange risks

a material impact on the ﬁnancial statements. Such

The Group operates internationally and is consequently

risks were identiﬁed and quantiﬁed in workshops and

exposed to foreign exchange risks arising from ﬂuctua-

brought to the attention of the Executive Group Man-

tions in the exchange rates of various foreign curren-

agement and the Board of Directors and discussed

cies, primarily the Euro. Foreign exchange risks arise

there. The risk management process is repeated in

from anticipated future transactions, recognised assets

regular intervals, at least once a year.

and liabilities, as well as net investments in foreign operations.

3.1 Financial Risk Management

Foreign exchange risks arise when future commercial

The fair values of ﬁnancial assets and liabilities essen-

transactions and recognised assets and liabilities are

tially correspond to their carrying values.

denominated in a currency other than the entity‘s

The nature of the Group‘s activities causes exposure to

functional currency. To hedge against risks from antici-

various ﬁnancial risks: market risk (including currency

pated future transactions and recognized assets and

risk, interest rate risk and price risk), credit risk, and

liabilities, futures contracts can be ﬁnalised.

liquidity risk. The comprehensive Group risk-manage-

The Group holds interests in foreign operations whose

ment system focuses on the unpredictability of ﬁnan-

net assets are subject to risks from exchange rate ﬂuc-

cial market developments and aims at minimising po-

tuations. Foreign exchange risks of the net assets of

tential negative impacts on the Group‘s ﬁnancial

foreign business operations are partially minimised at

position. The Group is able to use derivative ﬁnancial

Group level due to the risk assessment system. How-

instruments to hedge against certain risks.

ever, the risk is reduced primarily through the direct
settlement of the cash ﬂow in foreign currencies.
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ii) Interest rate risks

c) Liquidity risks

Since the Group has interest-bearing assets, interest

Liquidity management involves maintaining sufﬁcient

income is dependent on the movement of market in-

reserves of cash, cash equivalents, and marketable se-

terest rates. On the balance sheet, this affects cash and

curities, the possibility of ﬁnancing through adequate

cash equivalents (Note 6), securities (if interest-bear-

available credit lines, and the ability to issue capital

ing, Note 7), ﬁnancial assets (Note 11), as well as ﬁ-

stock (authorised capital stock with 300000 registered

nancial liabilities (Note 16).

shares). The central ﬁnance department bases their

Financial assets with variable interest rates expose the

liquidity management on contractually ﬁxed payment

Group to cash ﬂow risks, and assets with ﬁxed interest

terms as well as cautious estimates regarding expected

rates subject the Group to fair value risks.

deferments. There is no concentration risk with respect

The Group analyses the interest rate risk on a regular

to liquidity.

basis by estimating the future development of the
ﬁxed and variable interest rates and regrouping the

3.3 Capital Resource Management

ﬁnancial assets accordingly.

The objectives of capital resource management are as
follows:

iii) Price risks

– to ensure the Group‘s going concern

The Group is subject to risks arising from ﬂuctuations

– an adequate yield on equity.

in the market prices of securities (recognised at fair
value through proﬁt or loss) and affects this balance

For implementation purposes, equity is considered in

sheet position (Note 7). Investments in listed securi-

relation to risk, and adjustments are made if necessary.

ties with excellent ratings are managed according to

These adjustments are the basis for dividend policies,

Group guidelines and are monitored through continu-

repayment of capital, increases in capital, or the sale of

ous performance analyses.

assets for subsequent debt repayments. Capital is man-

The Group diversiﬁes its investments by investing in

aged on the basis of the equity ratio, which should

various products and at various institutions. Investments

amount to at least 30 %. As per June 30, 2009, the eq-

are partially made in structured ﬁnancial products that

uity ratio came to 81.7 % (June 30, 2008: 78.0 %). The

have a capital guarantee on maturity.

increase in the equity ratio is due to a greater reduction

The Group is not exposed to any signiﬁcant commod-

(percent-agewise) of the balance sheet total as com-

ity risks with respect to raw materials or any substan-

pared to equity.

tial prepayment risks.

The Group has no obligations to third parties regarding the maintenance of the equity ratio (covenants).

b) Credit risks

Capital resource management remains unchanged from

Basic principles are followed by the Group that ensure

the prior year.

that transactions are only conducted with customers
having an acceptable credit history. Investments in
cash and cash equivalents as well as transactions involving ﬁnancial derivatives or cash are only carried

4 Critical Accounting Estimates
and Assumptions

out with prime ﬁnancial institutions. The maximum
default risk is limited mainly to the book values of the

The Group makes estimates and assumptions with re-

corresponding ﬁnancial assets.

spect to future developments. Naturally, the actual subsequent circumstances rarely match these estimates.
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All estimates and assessments are continually revised

c) Capitalisation of tax losses

and are based on past experience as well as on other

The amount of the capitalised deferred tax assets re-

factors, including expectations of future events

sulting from loss carryforwards is estimated on the ba-

deemed reasonable under the given circumstances.

sis of the future taxable proﬁt of the respective Group

Those estimates and assumptions entailing signiﬁcant

entity based on budget calculations. Should the enti-

risks in the form of substantial adjustments to the car-

ties develop differently than expected, the impact will

rying value of assets and liabilities during the following

be on future tax expenses.

ﬁnancial year are discussed below.
d) Pension assets and liabilities
a) Estimated goodwill impairment

The accrual of pension assets is based on actuarial cal-

Each year, the Group tests goodwill for impairment in

culations and recorded in the consolidated ﬁnancial

accordance with the accounting principles outlined in

statements. These expert opinions are based on certain

Note 2.10. The recoverable amount of cash-generating

assumptions with respect to demographic and ﬁnan-

units (CGU‘s) is determined on the basis of value-in-

cial development. Changes in individual assumptions

use calculations. These calculations must entail under-

can have an effect on proﬁt and on the respective bal-

lying assumptions (Note 14).

ance sheet position.

If the future expected average EBIT margin is 15 percent below that estimated by management on 30 June
2009, the Group would not need to write down the

5 Segment Reporting

carrying value of goodwill.

cent to 462 percent depending on the CGU, in order

5.1 Primary Reporting Format –
Business Segments

for the going-concern value to drop to the book value.

The Group is organised into two main business seg-

The discount rate would need to increase by 46 per-

ments at 30 June 2008:
b) Revenue recognition
According to Note 2.18, service revenues are recog-

a) E-Business (Electronic Business)

nised according to the degree of completion at the

E-business includes IT products and services in which

balance sheet date.

communication, collaboration, service and retail proc-

Remaining expenses up to completion, and thus the

esses, as well as information are transacted, both in-

degree of completion, are estimated as accurately as

ternally and externally, across distributed systems and

possible. If actual expenses were to differ signiﬁcantly

locations using web technologies. The main ﬁelds are

from these estimates, the differences would require

e-ﬁnance, e-learning and mobile business.

recognition in subsequent accounting periods.
b) ERP (Enterprise Resource Planning)
ERP systems are IT solutions in which complex, standardised application software is implemented for an en-
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tire organisation. With these systems, goods and pro-

areas of expertise are business solutions for the trans-

duction equipment are managed and the business

port/logistics ﬁeld, as well as for higher education in-

processes of different company units are integrated

stitutions.

into one shared system. ERP systems form the admin-

The “Other” column is allocated to CREALOGIX

istrative backbone of most large companies. Their main

Holding AG.

July – June 2008/2009

E-Business

ERP

38 093

18 205

56 298

Other operating segment income
from external customers 1)

207

1 215

1 422

Inter-segment revenue

527

124

38 827

19 544

4 407

653

Segment sales from external
customers

Revenue
EBIT

Other

Eliminations

– 651

0

0

– 651

57 720

– 963

0

Financial result

4 097
– 2 019

Proﬁt before Tax

2 078

Income tax expense

136

Consolidated Proﬁt

2 214

(attributable to minority interests)
1)

Total Group

0

The other operating segment revenue includes the income from the sale of the disposal group CIRCON in the amount of TCHF 1 220 as
presented in the annual report 2007/2008 as subsequent event. This income is offset by restructuring costs in comparable amounts.

The segment results for the year ended 30 June 2008 are as follows:
July – June 2007/2008
Segment sales from external
customers
Other operating segment income
from external customers
Inter-segment revenue
Revenue
EBIT
Financial result
Income from associates 1)
Proﬁt before Tax
Income tax expense
Consolidated Proﬁt
(attributable to minority interests)
1)

E-Business

ERP

40 953

21 166

Other

Eliminations

Total Group
62 119

543

190

733

711

261

625

– 1 597

0

42 207

21 617

625

– 1 597

62 852

7 174

– 8 543

409

0

– 960
– 796
2
– 1 754
– 904
– 2 658
50

refers to ERP segment
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Other items on the income statement are divided into the following segments:
July – June 2008/2009

E-Business

ERP

Other

Total Group

Depreciation of property, plant
and equipment (Note 13)

– 808

– 333

0

– 1 141

Amortisation of intangible assets
(Note 14)

– 730

– 323

0

– 1 053

– 13

484

0

471

E-Business

ERP

Other

Total Group

Depreciation of property, plant
and equipment (Note 13)

– 526

– 467

0

– 993

Amortisation of intangible assets
(Note 14)

– 631

– 804

0

– 1 435

Amortisation of software development
costs (Note 14)

0

– 2 085

0

– 2 085

Value adjustments trade receivables

0

207

0

207

Value adjustments trade receivables
July – June 2007/2008

Segment assets, segment liabilities, and segment capital expenditures at 30 June 2009 are as follows:
30 June 2009

E-Business

ERP

Other

Elimination

Total Group

Total assets

45 876

3 331

46 018

– 13 387

81 838

Liabilities

10 101

4 192

714

0

15 007

2 140

175

0

0

2 315

Capital expenditure

Segment assets, segment liabilities, and segment capital expenditures at 30 June 2008 are as follows:
30 June 2008

E-Business

ERP

Other

Elimination

Total Group

40 903

8 363

55 487

– 20 084

84 669

Liabilities

8 195

8 648

749

1 034

18 626

Capital expenditure

1 505

832

0

0

2 337

Total assets

Segment capital expenditures comprise additions to property, plant and equipment (Note 13) and intangible
assets (Note 14), including additions resulting from business combinations.
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5.2 Secondary Reporting Format –
Geographical Segments

The Company‘s home country, which is also the loca-

The Group’s two business segments operate in two main

countries are the other main areas in which sales are

geographical areas.

generated.

tion of its main business operation, is Switzerland. EU

July – June
2008/2009

July – June
2007/2008

Switzerland

45 436

49 273

Europe

10 210

12 191

652

655

56 298

62 119

30 June 2009

30 June 2008

79 253

81 784

2 622

2 983

– 37

– 98

81 838

84 669

July – June
2008/2009

July – June
2007/2008

1 921

2 237

394

100

2 315

2 337

Sales

Other countries
Total Group

Sales are assigned to the country in which the client is domiciled.
Total Assets
Switzerland
Europe
Other countries
Total Group

Assets are allocated based on the headquarters of the company to which they belong.
Capital Expenditures
Switzerland
Europe
Total Group

Capital expenditures are allocated based on the headquarters of the company to which they belong.

5.3 Sales by Categories
Sales

Net sales from services
Net sales of goods

July – June
2008/2009

July – June
2007/2008

37 218

41 780

6 969

9 153

Net revenue from licensing fees

12 111

11 186

Total Sales

56 298

62 119
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Other operating revenue

July – June
2008/2009

July – June
2007/2008

0

185

1 220

0

Other operating revenue:
Capitalised software development costs (Note 14)
Income from sale of disposal group Circon
Other operating revenue

202

548

1 422

733

30 June 2009

30 June 2008

18 500

8 096

Total other operating revenue

6 Cash and Cash Equivalents
Cash and Cash Equivalents
Cash on hand and bank accounts
Short-term investments

11 650

10 738

Total Cash and Cash Equivalents

30 150

18 834

30 June 2009

30 June 2008

Obligations

4 366

4 303

Shares

1 692

6 360

7 Securities
Marketable Securities

Property / alternative investments

3 484

8 716

Total Securities

9 542

19 379

Financial assets stated at fair value through proﬁt or

Changes in the fair values of other ﬁnancial assets are

loss are disclosed as part of the changes in net working

recognised in the income statement as ﬁnancial income

capital in the cash ﬂow statement (Note 26).

or expense (Note 24).
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8 Trade Receivables
Trade Receivables

30 June 2009

30 June 2008

Current

7 131

7 061

Overdue 1 – 30 days

712

1 734

Overdue 31 – 90 days

479

738

Overdue more than 90 days

322

1 091

8 644

10 624

Total Trade Receivables
Less: provision for value adjustment trade receivables

– 87

– 656

8 557

9 968

July – June
2008/2009

July – June
2007/2008

– 656

– 866

– 59

– 311

93

0

530

518

5

3

– 87

– 656

30 June 2009

30 June 2008

Swiss franc

6 566

8 400

EURO

2 009

872

69

165

Net Trade Receivables

Allowance for Doubtful Accounts
At beginning of period
Allowance for doubtful accounts
Use of allowance for doubtful accounts
Write-off of allowance for doubtful accounts
Translation differences
At end of period

Carrying values of trade receivables are denominated in the following currencies:
Currencies of Book Values of Trade Receivables

Other currencies

As the Group has a broad international client base,

The Group recognized an impairment gain totaling

there is no concentration of credit risks with respect to

TCHF 471 (previous year: loss of TCHF 207) on its re-

trade receivables.

ceivables for the year under review. This gain is recor-

The amounts on the balance sheet are not secured.

ded under “general and administration expenses” in

The maximum credit default risk corresponds to the

the income statement.

stated carrying values.
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9 Other Current Receivables
Other Current Receivables

30 June 2009

Tax receivable
Other third-party receivables

30 June 2008

73

6

1 730

1 356

Prepaid expenses

381

312

Accrued income

577

1 374

2 761

3 048

30 June 2009

30 June 2008

2 955

2 752

Total other Current Receivables

10 Work in Progress/Inventories
Work in Progress / Inventory
Work in progress (projects)
Inventory

1 443

763

Total Work in Progress / Inventory

4 398

3 515

Work in progress (projects) is accounted for under the

location) is disclosed as an expense in the amount of

valuation method described in Note 2.18.

TCHF 3688 (previous year: TCHF 3677) under cost of

Inventories are measured at cost. The cost of invento-

goods sold. Inventories comprise mainly trading goods

ries (purchase price, conversion costs, and other costs

(scanner pen and slip scanner).

incurred in bringing the inventories to their present
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11 Financial Assets
Financial Assets

Term Interest Rate

Loans to related parties

indeﬁnite

Security

30 June 2009

30 June 2008

no

200

200

200

200

2.75%/3.0%

Total ﬁnancial Assets

12 Investment in Associates
Interest in Associates

July – June
2008/2009

July – June
2007/2008

At beginning of period

0

34

Share of proﬁt

0

2

Reclassiﬁcation to Disposal Group

0

– 36

At end of period

0

0

The Group’s investment in associates, which are non-listed, are as follows:
Name

Country
of Domicile

Assets

Liabilities

Third-Party
Sales

Proﬁt / Loss

Interest (%)

30 June 2009

CIRCON

Czech
Republic

0

0

0

0

–

30 June 2008

CIRCON

Czech
Republic

0

0

365

5

50%

In the context of the disposal group in the prior year,

the Czech Republic was sold on Jun 25, 2008.

the subsidiary reported under associated companies in

78
79

FINANCIAL REPORT /// NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

13 Property, Plant and Equipment
July – June
2007/2008

Furniture

Fixed
Installations

Ofﬁce
Equipment

Vehicles

Real Estate

Total

1 294

560

2 477

1 291

2 300

7 922

–1

0

–5

–1

0

–7

Additions

411

155

520

658

350

2 094

Disposals

0

0

0

– 339

0

– 339

– 35

0

– 245

– 69

0

– 349

Cost
At 1 July 2007
Exchange adjustments

Elimination of property,
plant and equipment
no longer in use
Revaluation
Transfer of assets held for
sale
Effect of movements in
foreign exchange
At 30 June 2008

4

1

23

0

0

28

– 35

–4

– 143

0

0

– 182

0

0

–1

–1

0

–2

1 638

712

2 626

1 539

2 650

9 165

511

389

2 120

542

85

3 647

Accumulated Depreciation
At 1 July 2007
Exchange adjustments
Depreciation for the year
Disposals
Elimination of property,
plant and equipment
no longer in use
Revaluation
Transfer of assets held for
sale
Effect of movements in
foreign exchange
At 30 June 2008

0

0

–4

0

0

–4

202

66

364

296

65

993

0

0

0

– 271

0

– 271

– 35

0

– 245

– 69

0

– 349

4

1

23

0

0

28

– 12

–3

– 118

0

0

– 133

0

0

–2

0

0

–2

670

453

2 138

498

150

3 909

Net Book Values
At 1 July 2007

783

171

357

749

2 215

4 275

At 30 June 2008

968

259

488

1 041

2 500

5 256

Fire insurance value of
ﬁxed assets
30 June 2008

7 676

attributable to buildings

1 677

Pledged for mortgage loan

1 550
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July – June
2008/2009

Furniture

Fixed
Installations

Ofﬁce
Equipment

Vehicles

Real Estate

Total

Cost
At 1 July 2008

1 638

712

2 626

1 539

2 650

9 165

Exchange adjustments

–5

0

– 13

–5

0

– 23

Acquisition of subsidiaries

16

2

17

0

0

35

Additions

79

875

411

219

0

1 584

Disposals

0

0

–4

– 629

0

– 633

Elimination of property,
plant and equipment
no longer in use

0

– 64

– 575

0

0

– 639

Effect of movements in
foreign exchange

2

0

8

1

0

11

1 730

1 525

2 470

1 125

2 650

9 500

670

453

2 138

498

150

3 909

–2

0

– 11

–1

0

– 14

At 30 June 2009
Accumulated Depreciation
At 1 July 2008
Exchange adjustments
Acquisition of subsidiaries

0

0

0

0

0

0

174

125

524

245

73

1 141

Disposals

0

0

–1

– 223

0

– 224

Elimination of property,
plant and equipment
no longer in use

0

– 64

– 575

0

0

– 639

Effect of movements in
foreign exchange

1

0

7

0

0

8

843

514

2 082

519

223

4 181

At 1 July 2008

968

259

488

1 041

2 500

5 256

At 30 June 2009

887

1 011

388

606

2 427

5 319

Depreciation for the year

At 30 June 2009

Net Book Values

Fire insurance value of
ﬁxed assets
30 June 2009

7 499

attributable to buildings

1 748

Pledged for mortgage
loan, unused

1 550

Leasing expenses resulting from vehicle operating leases in the amount of TCHF 95 (previous year: TCHF 170)
were recognised in the income statement. There were no ﬁnancing leases.
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14 Intangible Assets
Software
Licenses

Other1)

Goodwill

Total

805

9 718

17 473

27 996

0

0

0

0

Additions

243

185

0

428

Disposals

0

0

– 200

– 200

– 67

0

0

– 67

–5

0

– 988

– 993

1

0

0

1

July – June
2007/2008
Cost
At 1 July 2007
Exchange adjustments

Elimination of intangible assets no longer in use
Transfer of assets held for sale
Revaluation
Effect of movements in foreign exchange
At 30 June 2008

0

0

0

0

977

9 903

16 285

27 165

597

4 921

0

5 518

0

0

0

0

Accumulated Amortisation
At 1 July 2007
Exchange adjustments
Amortisation for the year

100

1 335

0

1 435

Impairment loss 2)

0

2 085

0

2 085

Disposals

0

0

0

0

Elimination of intangible assets no longer in use

– 67

0

0

– 67

–3

0

0

–3
1

Transfer of assets held for sale
Revaluation

1

0

0

Effect of movements in foreign exchange

0

0

0

0

628

8 341

0

8 969

At 1 July 2007

208

4 797

17 473

22 478

At 30 June 2008

349

1 562

16 285

18 196

At 30 June 2008

Net Book Values

1)

Other intangible assets include capitalised software development
costs and service/production contracts, which were acquired from
business acquisitions. These assets have deﬁnable useful lives over
which they are amortised, until 30 June 2011 at the latest.

2)

The impairment loss on intangible assets relates to assets that are no
longer of value that were capitalised in the past.
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Software
Licenses

Other1)

Goodwill

Total

977

9 903

16 285

27 165

–1

0

0

–1

0

83

164

247

Additions

149

300

0

449

Disposals

0

0

0

0

–9

– 5 681

0

– 5 690

1

2

3

6

1 117

4 607

16 452

22 176

628

8 341

0

8 969

July – June
2008/2009
Cost
At 1 July 2008
Exchange adjustments
Acquisition of subsidiaries

Elimination of intangible assets no longer in use
Effect of movements in foreign exchange
At 30 June 2009
Accumulated Amortisation
At 1 July 2008
Exchange adjustments

0

0

0

0

133

920

0

1 053

0

0

0

0

–9

– 5 681

0

– 5 690

0

0

0

0

752

3 580

0

4 332

At 1 July 2008

349

1 562

16 285

18 196

At 30 June 2009

365

1 027

16 452

17 844

Amortisation for the year
Impairment loss
Elimination of intangible assets no longer in use

2)

Effect of movements in foreign exchange
At 30 June 2009

Net Book Values

1)

Other intangible assets include capitalised software development
costs, trademark/licences and service/production contracts, which
were acquired from business acquisitions. These assets have deﬁnable useful lives over which they are amortised, until 30 June
2011 at the latest.

2)
The reverse of intangible assets no longer used amounting to TCHF
5 681 relate to assets that are no longer of value that were capitalised
in the past and already written off as of June 30, 2008 through amortisation and impairment and can deﬁnitively not be used anymore.
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Impairment Tests on Goodwill
Goodwill is assigned to the Group’s cash-generating units (CGU’s).
Book Value of Goodwill

30 June 2009

30 June 2008

E-Business (incl. Uniﬁed Communications)

1 367

1 200

E-Banking

2 890

2 890

E-Payment

3 729

3 729

ERP

6 170

6 170

School Administration

2 296

2 296

16 452

16 285

Total

During an impairment test, the CGU‘s carrying amount

on ﬁve-year ﬁnancial budgets approved by manage-

is compared with its recoverable amount. Future cash

ment and the board of directors. Cash ﬂows beyond

ﬂows are discounted at the weighted average cost of

the ﬁve-year period are extrapolated using the long-

capital using the Capital Asset Pricing Model (CAPM).

term growth rate of 2%.

The projections of the expected cash ﬂows are based

July – June 2008/2009

EBIT rate as
per 5 yr plan

Growth rate as
per 5 yr plan

Pre-tax discount
rate

Cash-generating Unit (CGU)
E-Business (incl. Uniﬁed Communications)

2.6%

– 0.8%

10.3%

E-Banking

10.6%

3.0%

10.3%

E-Payment

16.4%

6.6%

9.6%

ERP
School Administration

2.4%

9.3%

12.2%

28.4%

12.0%

12.2%

According to the impairment tests conducted at year-

Sensitivity Analysis

end, there are no impairments of goodwill to be recorded

A sensitivity analysis was conducted with respect to

affecting the income statement.

the EBIT margin and discount rate parameter. The results are shown in section 4 on page 72.
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15 Other Current Payables
The following table shows the aging structure of the ﬁnancial liabilities at June 30. Maturities are presented at
nominal value, i.e. on an undiscounted basis:
30 June 2009

30 June 2008

Other current third-party payables

1 070

1 273

Deferred expenses

5 106

4 113

Income received in advance

2 212

3 333

Accruals / deferrals for vacation, overtime, bonuses

2 191

2 419

10 579

11 138

Other Current Payables

Total other Current Payables

16 Financial Liabilities
Financial Liabilities
Loan

Term Interest Rate
indeﬁnite

Security

30 June 2009

30 June 2008

no

120

0

120

0

2 034

2 463

3.00%

Total Financial Liabilities
Unused Credit Limits

17 Taxes
Deferred Taxes

30 June 2009 30 June 2009 30 June 2009 30 June 2008 30 June 2008 30 June 2008
Assets

Liabilities

Net

Assets

Liabilities

Net

2 044

0

– 2 044

1 172

0

– 1 172

Receivables

0

366

366

0

631

631

Work in progress / inventories

0

79

79

444

43

– 401

Use of tax loss carryforwards

Financial assets

70

4

– 66

0

26

26

Property, plant and
equipment

53

351

298

19

264

245

3

177

174

0

307

307

Prepaid pension assets

234

507

273

218

507

289

Share-based payments

40

0

– 40

252

0

– 252

0

99

99

0

120

120

Intangible assets

Liabilities
Other

0

0

0

0

0

0

Reclassiﬁcation to Disposal Group

0

0

0

– 49

0

49

Total Deferred Taxes

2 444

1 583

– 861

2 056

1 898

– 158

Netting

– 621

– 621

0

– 1 326

– 1 326

0

Deferred Taxes

1 823

962

– 861

730

572

– 158
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A deferred tax asset is recognised for the carryforward

liabilities; should these be insufﬁcient, the remaining

of unused tax losses and unused tax credits to the ex-

tax assets are recognised to the extent that they can be

tent that it is probable that future taxable proﬁt will

offset with future taxable proﬁts. The Group deter-

be available against which the unused tax losses and

mines these gains based on the budget as well as on

unused tax credits can be utilised.

corresponding general and realisable tax strategies.

Provided a Group entity has suffered a loss in either

Therefore, deferred tax assets of TCHF 1 276 (previous

the current or preceding year, deferred tax assets are

year: TCHF 759) were capitalised, which most likely

recognised to the extent that they can be offset with

can be used against future proﬁts.

proﬁts resulting from the recognition of deferred tax

The existing tax loss carryforwards can be used as follows:
Expiry of Loss Carryforwards
Next 3 years
4 – 7 years
After 7 years
Total Tax Losses

30 June 2009

30 June 2008

0

2 439

16 474

6 299

1 309

1 124

17 783

9 862

Thereof tax losses for which deferred tax assets were recorded

9 272

6 297

Tax losses for which no deferred tax assets were recorded

8 511

3 565

Unrecorded deferred tax assets

1 856

1 092

July – June
2008/2009

July – June
2007/2008

– 556

– 1 560

Income Tax Expense
Current tax
Deferred tax

692

656

Total Income Tax Expense

136

– 904

At 30 June 2009, the Group had a negative temporary

est of TCHF 5588 (previous year: negative valuation dif-

valuation difference between the equity of its afﬁliated

ference). A deferred tax liability is only recognised on these

companies and their corresponding participating inter-

amounts if the sale of these afﬁliates is foreseeable.
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The income tax expense calculated on the proﬁt before

based on the domestic rate in which the Group is dom-

tax differs from the theoretical tax expense, which is

iciled, as follows:

Income Tax Expense

July – June
2008/2009

Proﬁt before tax
Domestic rate in which the entity is domiciled
Tax expense at the domestic rate
Effect of different tax rates in other tax jurisdictions

July – June
2007/2008

2 078

– 1 737

21.17%

23.89%

– 440

415

– 35

105

Effect from disposal of subisidiaries

2 218

0

Non-tax-deductible expenses

– 103

– 491

Tax losses from current year for which no deferred tax assets were recognised

– 1 856

– 827

Use of tax losses for which no deferred tax assets were recognised in previous
periods

349

75

3

– 181

136

– 904

Prior-year adjustments
Total Income Tax Expense

The effect from the difference between the expected tax

and based on IAS 12 no deferred tax was considered.

rate and the effective tax rate results from the fact that

Further, subsidiaries suffered losses in the current ﬁscal

in the current year the deconsolidation of subsidiaries

year for which no deferred taxes were recorded.

resulted in valuation differences on which in the past

18 Accruals and Deferrals Relating to Pensions
The amounts recognised in the balance sheet are as follows:
Prepaid Pension Assets
Fair value of plan assets
Present value of funded obligations

30 June 2009

30 June 2008

29 605

33 049

– 30 543

– 32 932

Funded status

– 938

117

Unrecognised actuarial gains (-)/losses

2 182

1 193

Prepaid Pension Assets

1 244

1 310

July – June
2008/2009

July – June
2007/2008

Current service cost

– 2 817

– 2 964

Interest cost

– 1 153

– 1 000

1 323

1 258

– 72

0

– 161

0

– 2 880

– 2 706

1 086

1 141

– 1 794

– 1 565

The amounts recognised in the income statement are as follows:

Expected return on plan assets
Subsequent charge of service costs
Adjustments resulting from IAS 19.58
Net pension cost for the period
Employee contributions
Net Employee Beneﬁt Expense
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The total amount of TCHF 1 794 (previous year: TCHF

Employer contributions of TCHF 1 735 (previous year:

1 565) was recorded under personnel expenses.

TCHF 1 561) were budgeted for ﬁscal year 2009/2010.

The actual return on plan assets amounted toTCHF –1 500

Pension accrual developed as follows:

(previous year: TCHF –1 231).

July – June
2008/2009

July – June
2007/2008

1 310

1 066

Net present service cost

– 1 794

– 1 565

Employer contributions

1 728

1 809

at 1 July

Prepaid / accrued employee beneﬁt costs
at 30 June

– 66

244

1 244

1 310

July – June
2008/2009

July – June
2007/2008

– 32 932

– 28 610

– 2 817

– 2 964

The present value of pension fund obligations changed as follows:

at 1 July
Current service cost
Subsequent charge of service costs
Interest cost

– 72

0

– 1 153

– 1 000

Beneﬁts paid

4 758

130

Actuarial loss / gain on deﬁned beneﬁt obligation

1 673

– 488

– 30 543

– 32 932

July – June
2008/2009

July – June
2007/2008

at 30 June

The plan assets at fair value developed as follows:

33 049

31 460

Expected return on plan assets

at 1 July

1 323

1 258

Employer contributions

1 728

1 809

Employee contributions

1 086

1 141

Beneﬁts paid

– 4 758

– 130

Actuarial gain / loss on plan assets

– 2 823

– 2 489

at 30 June

29 605

33 049

30 June 2009

30 June 2008

Discount rate

3.50%

3.50%

Expected net return on plan assets

4.00%

4.00%

Future salary increases

1.00%

1.50%

Future pension increases

0.25%

0.25%

The signiﬁcant actuarial assumptions are listed below:

The expected net return on plan assets is based on
long-term expectations, whereas historical returns per

asset category are considered in the calculation.

FINANCIAL REPORT /// NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

The major categories of plan assets in percentage of market value are as follows:
30 June 2009

30 June 2008

8.30%

12.90%

Bonds

48.20%

36.60%

Shares

27.40%

34.50%

Real estate

11.40%

10.20%

4.70%

5.80%

100.00%

100.00%

Cash and cash equivalents

Other
Total

Das plan assets do not include neither assets nor real estate of the Group.

Key ﬁgures for the current ﬁscal year as well as for the previous four years are as follows:
30 June 2009

30 June 2008

30 June 2007

30 June 2006

30 June 2005

Present value of deﬁned
beneﬁt obligations

– 30 543

– 32 932

– 28 610

– 25 099

– 21 198

Fair value of plan assets

29 605

33 049

31 460

26 693

20 168

Funded status

– 938

117

2 850

1 594

– 1 030

Actuarial gain / loss on deﬁned
beneﬁt obligations

1 673

– 488

77

1 859

– 300

– 2 823

– 2 489

308

632

366

Actuarial gain / loss on plan
assets

19 Deferred Contingent Purchase Price Obligations
July – June
2007/2008
At 1 July 2007

Uniﬁed Communications

E-Payment / CChannel

ERP / CIRCON

School Administration / Balzano

Total

0

4 332

2 108

200

6 640

Revaluation adjustment

0

0

0

– 200

– 200

Payments

0

– 4 332

– 2 108

0

– 6 440

At 30 June 2008

0

0

0

0

0

At 1 July 2008

0

0

0

0

0

Revaluation adjustment

0

0

0

0

0

Payments

0

0

0

0

0

At 30 June 2009

0

0

0

0

0

July – June 2008/2009

As of now, liability for any deferred purchase price obligation for CREALOGIX Uniﬁed Communications is not
expected.
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20 Share Capital
July – June
2007/2008

Number of shares
Issued
shares

At 1 July 2007

1 070 000

Treasury shares
purchased

Capital

Treasury
shares

Total shares

Issued shares

Treasury
shares

Total shares

– 8 159

1 061 841

8 560

– 1 210

7 350

– 86 083

– 86 083

– 6 118

– 6 118

Treasury shares sold

59 185

59 185

5 298

5 298

Treasury shares used for
share and option plans

26 489

26 489

1 389

1 389

– 8 568

1 061 432

8 560

– 641

7 919

8 560

At 30 June 2008

1 070 000

July – June 2008/2009
At 1 July 2008

– 8 568

1 061 432

– 641

7 919

Treasury shares purchased

1 070 000

– 46 044

– 46 044

– 2 641

– 2 641

Treasury shares sold

3 940

3 940

487

487

13 410

13 410

676

676

– 37 262

1 032 738

– 2 119

6 441

Treasury shares used for
share and option plans
At 30 June 2009

1 070 000

8 560

A total of 1 070 000 registered shares are outstanding

them to make a special contribution to the success and

at June 30 (2007: 1 070 000).

growth of the Company, and to strengthen the rela-

Since 1 March 2007, each share has a par value of

tionship between CREALOGIX and its workforce.

CHF 8.

Furthermore, employees should gain a long-term, sus-

Since 5 September 2000, the Company‘s conditional

tainable interest in shareholder value. Through these

share capital consisted of 250 000 nominal shares with

employee option plans, employees can take part in the

a par value of CHF 8 per share for employee option

success of the CREALOGIX Group.

plans.
Since 30 October 2007, the authorised capital con-

Employee Share Option Plans (I, Ia and II)

sisted of 300 000 nominal shares with a par value of
CHF 8 per share for the purpose of acquisitions.

Share options are usually granted once a year. Each op-

During ﬁscal year 2008/2009, the Company purchased

tion entitles the holder to buy one share in CREALOGIX

a net volume of 28 694 treasury shares on the SIX Swiss

Holding AG (CLXN) at the ﬁxed exercise price.

exchange. The reduction in value of TCHF 1 478 was

The exercise prices for options under Option Plans I

accounted for in shareholders’ equity. The shares are

and Ia correspond to the closing price of registered

held as treasury shares. The Company is entitled to

shares traded on the SIX Swiss exchange on the issue

resell these treasury shares in the future.

date. For options under Option Plan II, the exercise
price is 20% higher than that of options under Option
Plan I.

21 Share Options and Share-Based Payments

Options under Option Plans I and Ia expire ﬁve years
after the issue date. Options under Option Plan II ex-

CREALOGIX offers share option plans to selected members of staff and directors as an additional incentive for

pire ten years and six months after the date of issue.
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All share option allotments are subject to a vesting pe-

Group companies. Six months after employment termi-

riod of one year, during which the options cannot be

nation, all outstanding options lapse without compen-

exercised. The vesting period for one quarter of a given

sation for options not exercised. Unexercised options

allotment expires at the end of one year, a further

expire 5 years after the issue date. Option plan 3 will

quarter is released at the end of two years, and so on,

lose its validity 5 years after authorisation by the board

until, at the end of four years, all options from a single

of directors. All options issued before that date are still

allotment are available for exercise. When employment

effective until their expiry.

is terminated, the options lapse a full six months after

According to the decision made by the Zurich tax au-

the employee leaves the company, without compensa-

thorities on 10 November 2006, the expected revenue

tion being paid for options not exercised.

from exercise of the options represents taxable income.

As of 2003, the taxation of Option Plan I was changed

However, granting of the options does not result in

at the behest of the Zurich tax authorities, so that op-

taxable income.

tions granted under Option Plan I only become taxable

On 27 October 2008, 14 582 options were granted

when exercised. To take account of these changes, the

under Option Plan 3 at an exercise price of CHF 69.30,

former Option Plan I is now conducted as Option Plan

which will expire on 27 October 2013. These options

Ia, with a shorter term to maturity. Since 2003, allot-

are locked until 31 October 2011.

ments have been made under Option Plan Ia only.
On 1 July 2005, employee share options under these

Share Plan I

option plans were granted for the last time. The option
plans will expire after 5 years, as set out under the

On 1 July 2006, the board of directors implemented

policy. The outstanding options are valid either until

the new CREALOGIX Share Plan I. The board of direc-

expiry, premature exercise or on loss.

tors of CREALOGIX Holding AG offer share option
plans, at its own discretion, to selected members of

Option Plan 3

staff and directors.
Each authorised employee is given the option of

On 1 July 2006, the board of directors implemented

receiving locked shares of CREALOGIX Holding AG

CREALOGIX Option Plan 3. The board of directors can

(up to a maximum value of TCHF 50) instead of cash

issue options once a year.

payment of their granted bonus. The sales price of an

Under Option Plan 3, a maximum of 100 000 options

employee share is equivalent to 70 % of the average

can be issued over the entire term. The options are

closing price of the last ﬁve trading days on the SIX

granted to employees free of charge. The exercise price

Swiss exchange before the deﬁnitive share allotment.

of the options under Option Plan 3 corresponds to the

Employee shares are subject to a vesting period of

average closing price of the CREALOGIX share for the

3 years, during which they cannot be exercised,

last 5 trading days before the issue of the options.

pledged, nor transferred in any other way. After the

Options issued under Option Plan 3 can be exercised

vesting period, all issued shares are available for exer-

three years after the date of issue until expiry; that is, a

cise by the employee. Employee shares, for which the

vesting period of 3 years exists for these options. All

vesting period has not yet expired at the time of em-

options can be exercised on any trading day on the SIX

ployment termination from a CREALOGIX company

Swiss exchange.

with domicile in Switzerland, remain subject to the

The exercise of options issued under Option Plan 3

applicable vesting period. They remain the property of

requires an established employment status or member-

the former employee.

ship of the board of directors of one of the CREALOGIX
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Because the participating employees and boards of
directors received the shares at a discounted price,
taxable income from dependent gainful employment
must be recognised. The amount of the taxable income is calculated as the difference between the tax
value of a CREALOGIX share and the discounted issue
price. Because Share Plan I stipulates a three-year
vesting period, a discount of approx. 6 % per vesting
year is granted on the trading value of the share for
the calculation of its tax value.
A maximum of 100 000 CREALOGIX shares can be issued throughout the term of Share Plan I. Share Plan 1
expires ﬁve years after its adoption by the board of
directors.
On 27 October 2008, 6 026 options were granted at
an exercise price of CHF 48.50. The fair value per
share was calculated as the difference between the
average price of the last ﬁve trading days before yearend and the issue date; this amounts to CHF 20.80.
Expected dividends were not taken into consideration
because corporate policy does not include dividend
distributions.

The following table provides an overview of all allotted
employee share options:
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30 June 2009
Plan No.

Allotment date

Expiry date

Exercise price

No. of options
allotted

II

07.09.2000

07.03.2011

240.00

35 104

I

03.01.2001

03.01.2006

86.00

424

II

03.01.2001

04.07.2011

103.00

2 184

II

02.04.2001

03.10.2011

75.00

3 648

I

02.07.2001

03.07.2006

64.00

3 288

II

02.07.2001

03.01.2012

76.80

37 832

II

01.10.2001

02.04.2012

48.00

808

I

02.01.2002

02.01.2007

47.00

84

II

02.01.2002

02.07.2012

56.40

2 000

I

01.07.2002

02.07.2007

32.80

11 316

II

01.07.2002

03.01.2013

39.35

45 628

IA

03.01.2003

03.01.2008

30.00

1 000

IA

03.07.2003

03.07.2008

46.00

28 172

IA

01.07.2004

30.06.2009

50.90

20 370

IA

03.01.2005

31.12.2009

47.00

48 172

IA

01.07.2005

30.06.2010

69.50

54 108

3

30.11.2006

30.11.2011

95.40

12 663

3

31.10.2007

31.10.2012

82.40

18 860

3

27.10.2008

27.10.2013

69.30

14 582

Total Plan I

15 112

Total Plan II

127 204

Total Plan IA

151 822

Total Plan 3

46 105

Total of all plans

340 243

On each allotment date, vesting periods of one, two,

For Option Plan 3, the vesting period for the total

three and four years apply to 25% of the assigned em-

allotment consists of 3 years.

ployee options according to Option Plans I, Ia and II.
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The following table reﬂects the development of all outstanding options over the last two years:
July – June 2007/2008

Weighted
Average
Exercise Price

Number of
Options

78.69

162 724

Outstanding at 1 July
Issued

82.40

18 860

Forfeited

107.94

– 6 405

Exercised

50.89

– 19 901

Expired unexercised

0

0

Outstanding at 30 June

81.48

155 278

Exercisable at end of ﬁscal year

88.38

87 051

Outstanding at 1 July

81.48

155 278

Issued

69.30

14 582

Forfeited

92.07

– 21 072

Exercised

51.91

– 7 384

Expired unexercised

50.86

– 12 936

Outstanding at 30 June

83.15

128 468

Exercisable at end of ﬁscal year

84.37

89 808

July – June 2008/2009

The weighted average share price at the date of exer-

The following table provides detailed information for

cise of employee share options was CHF 57.81 for the

each exercise price on outstanding and exercisable op-

period 1 July 2008 to 30 June 2009.

tions as at 30 June 2009:

Maturity Date

Weighted Average
for Remaining
Term in Years

Exercise Price

Number of
Options
Outstanding

Number of
Exercisable
Options in-theMoney

31.12.2009

0.3

47.00

24 717

24 717

30.06.2010

0.5

69.50

30 607

0

07.03.2011

1.3

240.00

12 432

0

04.07.2011

1.4

103.00

152

0

03.10.2011

2.0

75.00

541

0

30.11.2011

2.1

95.40

8 245

0

03.01.2012

2.1

76.80

10 881

0

31.10.2012

2.9

82.40

16 095

0

03.01.2013

2.9

39.35

10 478

10 478

27.10.2013

3.9

69.30

14 320

0

128 468

35 195

Total

The application of IFRS 2 had the following implications:

life of the option. This means that the fair value of a

For employee share options granted after 7 November

share option is booked as an expense, with the corre-

2002, CREALOGIX assesses their fair value as at the

sponding increase in equity instruments, under “other

date of allotment. The fair value of an employee share

reserves”, between the date of issue and the date on

option is recorded as compensation expense over the

which the vesting period expires.
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The fair values of share options granted after 7 November

responds to the exercise price. It is further assumed

2002 have been established using a binomial model.

that, during the vesting period, approx. 6.6% (annually)

This model enables the possibility of valuing the options

of outstanding options will expire following the termi-

while taking their vesting periods into consideration.

nation of an employment relationship.

The valuation model considers the anticipated early ex-

The following table shows the fair values of the individual

ercise of options, by assuming that options will be exer-

plans, as well as the corresponding valuation assumptions

cised as soon as the net asset value of the option cor-

determined at the date the options were allotted:

Allotment date
Calculated fair value

3.7.2003

1.7.2004

3.1.2005

14.45

16.43

14.85

1.7.2005 30.11.2006 31.10.2007 27.10.2008
21.68

24.43

21.15

15.63
69.00

Share price on allotment

46.00

50.90

47.00

69.50

95.50

83.00

Exercise price

46.00

50.90

47.00

69.50

95.40

82.40

69.30

Dividend rate

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1.80%

2.45%

1.96%

1.65%

2.47%

3.12%

2.91%

25% / 35% 25% / 35% 25% / 35% 25% / 35%
/ 45%
/ 45%
/ 45%
/ 45%

24.33%

22.11%

19.41%

5 Years

5 Years

5 Years

Risk-free interest rate
Expected volatility
Maturity

5 Years

5 Years

5 Years

5 Years

The expected volatility was determined on the basis of

CREALOGIX recognises the option-related compensa-

the historical share-price volatility of comparable listed

tion expenses incurred after 7 November 2002 over

companies. As the historical volatilities of comparable

the life of the option. This means that the fair value of

entities differ, separate fair values were determined for

a share option is booked as an expense, with a corre-

each individual Option Plan, assuming three volatility

sponding increase in equity instruments under “other

scenarios: 25%, 35% and 45%. The fair value of each

reserves”, between the date of issue and the date on

option plan is assessed at the average value. Since 30

which the vesting period expires.

November 2006 when the options were granted, the
historical volatility of the CREALOGIX share is considered in the calculation of fair value.

July – June
2008/2009

July – June
2007/2008

Personnel expense (Expense from share-based payments)

250

161

Personnel expense (Expense from option-based payments)

125

347

375

508

Personnel expense from option- and share-based payments

94
95
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22 Minority Interests
July – June
2008/2009

July – June
2007/2008

At beginning of period

0

107

Acquisition of minorities (Note 29)

0

– 157

Share of proﬁt

0

50

At end of period

0

0

July – June
2008/2009

July – June
2007/2008

Wages and salaries

– 28 309

– 31 363

Social security costs

– 2 727

– 2 948

Deﬁned beneﬁt plan expenses (Note 18)

– 1 794

– 1 565

23 Personnel Expenses
Personnel Expense

Other personnel expenses

– 1 912

– 2 972

Total Personnel Expenses

– 34 742

– 38 848

262.0

290.9

279

324

July – June
2008/2009

July – June
2007/2008

281

367

Full-time employees
Headcount at 30 June

24 Financial Result
Financial Result
Interest income
Gain on sale of subsidiary

0

27

Total Financial Income

281

394

Interest expense

– 28

– 12

Loss on marketable securities / dividends
Foreign exchange loss

– 2 103

– 944

– 108

– 159

Other ﬁnancial expenses

– 61

– 75

Total Financial Expense

– 2 300

– 1 190

Financial Result

– 2 019

– 796

The major portion of the ﬁnancial loss, consists of the

amounting to TCHF 1 387 that was already disclosed in

value adjustment for the position Lehman Brothers

the prior year’s annual report (subsequent events).
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25 Earnings Per Share
Undiluted
Basic earnings per share is calculated by dividing the

weighted average number of outstanding shares during

proﬁt attributable to CREALOGIX shareholders by the

the ﬁscal year, excluding treasury shares.

Undiluted

July – June
2008/2009

Proﬁt attributable to ordinary equity holders of CREALOGIX Holding AG
Weighted average number of ordinary shares outstanding
Basic earnings per share

July – June
2007/2008

2 214

– 2 708

1 049 212

1 053 032

2.110

– 2.571

Diluted
Diluted earnings per share are determined by adjusting

value (using the average annual market share price of

proﬁt or loss attributable to equity holders and the

the Company‘s shares). This calculation is based on the

weighted average number of shares outstanding, as-

monetary value of the transferred rights of the out-

suming the conversion of all dilutive potential ordinary

standing share options. The number of shares thus cal-

shares.

culated is added to the weighted average number of

For share options, a calculation is made determining

shares outstanding.

the number of shares that could be acquired at fair

Diluted

July – June
2008/2009

Proﬁt attributable to ordinary equity holders of CREALOGIX Holding AG
Weighted average number of ordinary shares outstanding
Adjustment due to diluted share options
Weighted average number of shares adjusted for the effect of dilution
Diluted earnings per share

July – June
2007/2008

2 214

– 2 708

1 049 212

1 053 032

10 053

0

1 059 265

1 053 032

2.090

– 2.571

In the prior year the diluted loss per share was derived

a diluted loss per share in the prior year amounting to

by calculation. Contrary to IAS 33p41 a diluted loss

CHF 2.571 as opposed to the prior year disclosure of

resulted that was lower than the undiluted loss. This

CHF 2.562.

error was corrected in these ﬁnancial statements, with
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26 Cash Flow from Operating Activities
Notes
Consolidated proﬁt

July – June
2008/2009

July – June
2007/2008

2 214

– 2 658

Adjusted for:
Income tax expense

17

– 136

904

Depreciation of property, plant and equipment

13

1 141

993

Amortisation of intangible assets

14

1 053

3 520

Impairment of trade receivables

8

– 471

– 207

66

– 244

0

– 185

– 1 160

– 56

Deﬁned-beneﬁt plans
Capitalised software development costs

14

Gain on sale of property, plant and equipment
Financial income

24

Financial expense

24

Share of proﬁt of associates

12

0

–2

Compensation for option allocation

21

375

508

Trade and other receivables

2 501

488

Work in progress / inventory

– 836

521

Other ﬁnancial assets

7 673

3 081

– 89

2 762

14 350

10 221

Trade and other payables, incl. tax liabilities
Gross Cash Flow from Operating Activities

– 281

– 394

2 300

1 190

27 Liabilities
Operating lease obligations

rental expenses recognized in the income statement

The Group rents ofﬁce space and vehicles under non-

for the current year are disclosed in Note 13.

cancelable operating lease agreements. The lease
agreements are subject to various conditions, rental in-

The future aggregate minimum lease payments required

crease clauses and extension options. The lease and

under non-cancelable operating leases are as follows:

30 June 2009

30 June 2008

Due within 1 year

1 768

1 487

Due between 1 and 5 years

4 520

4 593

0

567

6 288

6 647

Future Minimum Lease Payments

Due > 5 years
Total Future Obligations

In January 2008, a rental agreement was signed for ofﬁce space in the Baslerpark in Zurich until 31 December 2013.
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28 Risk Assessment of Financial Instruments
30 June 2009

30 June 2008

9 542

19 379

0

2 341

Trade receivables

8 557

9 968

Other third-party receivables (Note 9)

1 730

1 356

200

200

3 740

3 725

Financial Instruments as per IAS 39
Financial assets
At fair value through proﬁt or loss (for trading purposes)
Trade receivables assets Disposal Group

Loans (Note 11)
Financial liabilities
At amortised cost (Note 28 c)

a) Market risks
The effects of possible changes with respect to relevant

the quote is shown, while the immaterial elements

parameters of market risk on Group proﬁt are pre-

such as the interest risk are ignored.

sented below. There are no such effects with direct impact on equity.

i) Foreign exchange risks

In the calculations of the sensitivities of structured

The Group is exposed mainly to exchange rate ﬂuctua-

ﬁnancial instruments, the focus was on the crucial

tions in the EURO. Currency appreciations/deprecia-

factors. As an example with structured share based

tions of 5% against the Swiss franc per June 30, 2009

products, the impact with regard to the volatility of

would, other things being equal, have the following
effects on Group proﬁt:

July – June
2008/2009

July – June
2007/2008

Appreciation in EURO 5%

58

210

Depreciation in EURO 5%

– 58

– 210

Effects on Group Proﬁt

ii) Interest rate risks
The table below shows the effect on Group proﬁt if the

on variable interest-bearing instruments are lower but

interest rate changes by 5%, other things being equal,

are compensated through higher fair values of ﬁxed in-

whereby for interest rate reductions, interest income

terest-bearing ﬁnancial assets, and vice versa.

July – June
2008/2009

July – June
2007/2008

Effective interest rate +0.5%

58

– 11

Effective interest rate -0.5%

– 58

15

Effects on Group Proﬁt

iii) Price risks
A 10 % change in the underlying share prices would,
other things being equal, have the following effects on
Group proﬁt:
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Effects on Group Proﬁt

July – June
2007/2008

July – June
2008/2009

Share prices +10%

408

733

Share prices -10%

– 408

– 759

b) Credit risks

c) Liquidity risks

Total ﬁnancial assets at the prime ﬁnancial institution

Remaining times to maturity of ﬁnancial liabilities are

amounted to TCHF 20 542 per 30 June 2009 (previous

as follows:

year: TCHF 15 481).

30 June 2009
Trade payables
Other current third-party payables
(Note 15)
Financial liabilities
Total

30 June 2008
Liabilities Disposal Group
Trade payables
Other current third-party payables
(Note 15)
Total

<30 days

30 – 90 days

91 – 365 days

1 – 5 years

Total

2 076

475

–1

0

2 550

217

747

52

54

1 070

120

0

0

0

120

2 413

1 222

51

54

3 740

<30 days

30 – 90 days

91 – 365 days

1 – 5 years

Total

253

351

0

0

604

1 650

65

133

0

1 848

89

884

11

289

1 273

1 992

1 300

144

289

3 725

29 Buyout of Minority Holdings/
Legal Restructuring
On July 25, 2008, CREALOGIX Holding AG sold retro-

On January 9, 2009, CREALOGIX Holding AG acquired

actively to July 1, 2008 CIRCON Holding AG. The proﬁt

100 percent of the shares of webcall Germany GmbH

resulting from the divestment amounting to TCHF

in Cologne. The company will be run as an independ-

1 220 is offset by restructuring expenses in similar

ent entity under the name CREALOGIX Uniﬁed

amounts that were also incurred in the ﬁrst quarter of

Communications GmbH. CREALOGIX will extend the

the current year.

activity on the basis of Uniﬁed Communications/OCS

in Villingen (D), CREALOGIX ERP AG was renamed

infrastructure of Microsoft both in Switzerland and

from a newly acquired non-operative company as a

Germany. Microsoft Uniﬁed Communications connects

fully owned subsidiary of CREALOGIX Holding AG.

communication instruments such as phone, fax, e-mail,

From October 2008, the ERP-Segment ﬁgured under

web, audio and video conferencing as well as instant

the CREALOGIX brand name.

messaging that were separated in the past. The com-
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pany is specialised in activities in the context of

of today no further purchase price payments are ex-

Microsoft Uniﬁed Communications and is a leader in

pected.

this ﬁeld within Germany.

The acquired company contributed TCHF 520 to reve-

In addition to the initial purchase price of CHF 3.00,

nue and TCHF -7 to net income of the Group. If the

further variable purchase price portions were agreed

company had been part of the Group already on July 1,

upon that are dependant on sales, EBIT and net

2008, the impact on sales and net income ﬁgures of

proﬁt. Based upon the estimates of management, as

the Group would have been insigniﬁcant.

The acquired net assets and goodwill are as follows:

Uniﬁed Communications
Purchase price (cash)

0

Costs directly attributable to the acquisition

24

Estimate of future purchase price payments

0

Total Purchase Price

24

Fair value of net assets acquired

140

Goodwill

164

Der Goodwill is based on the value of the acquired employees.

The following assets and liabilities were acquired in the transaction:

Fair Value

Cash and cash equivalents
Other current assets

Acquiree‘s
Carrying
Amount

30

30

186

186

Property, plant and equipment

35

35

Intangible assets

83

83

9

9

Deferred tax asset
Total ASSETS

343

343

Current liabilities

– 367

– 367

Other long-term liabilities

– 116

– 116

Total NET ASSETS

– 140

– 140

Market Value of Net Assets Acquired

– 140
Uniﬁed
Communications

Purchase price paid
Costs directly attributable to the acquisition

0
24

Cash and cash equivalents acquired

– 30

Cash Inﬂow from the Transaction

–6
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30 Related-Party Disclosures

gether have a 67.9 % shareholding in the company.
The remaining 32.1 percent of shares are in free ﬂoat.

Related parties include members of the Board of
Directors, the executive board and other key personnel

b) Group Companies and Associates

as well as friends and family members of the aforemen-

Note 1 provides an overview of the Group companies

tioned persons, major shareholders and companies

and associates. Transactions between the parent and

controlled by them, associated companies, and the

its subsidiaries and those between Group companies

Group‘s pension funds.

have been eliminated in the consolidated ﬁnancial
statements.

a) Major Shareholders
The Group is controlled by Bruno Richle, Richard

During the current ﬁscal year, the following transac-

Dratva, Daniel Hiltebrand and Peter Süsstrunk, who to-

tions occurred with associates:

July – June
2008/2009

July – June
2007/2008

Cost of goods and services

0

1 674

Receivables

0

0

Payables

0

64

Associate CIRCON Prague

These transactions relate primarily to software development services.
Transactions with associates are charged on a cost-plus basis, and represent arm’s-length transactions.

c) Key Management Personnel
The Board of Directors and the Executive Board are composed as follows:

Board of Directors

Executive Board

Bruno Richle

Bruno Richle (CEO)

Dr. Richard Dratva

Dr. Richard Dratva

Jean-Claude Philipona

Juerg Neck (CFO, to 31.10.08)

Prof. Dr. Beat Schmid

Juerg A. Haessig (CFO, from 1.11.08)

Dr. Christoph Schmid

Dr. Louis-Paul Wicki
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July – June 2008/2009

Annual Fixed
Compensation

Annual Social Security
Variable Contributions
Compensation

Share-Based
Payments

Total

Board of Directors
Bruno Richle, President and CEO

0

0

0

0

0

Dr. Richard Dratva, Vice-president
and CSO

0

0

0

0

0

Jean-Claude Philipona, Member

30

12

2

4

48

Prof. Dr. Beat Schmid, Member

30

12

2

16

60

Dr. Christoph Schmid, Member

30

21

3

5

59

Total Board of Directors
Executive Board (4 members)
Other (2 persons)
Total
Highest compensation to Bruno
Richle, chairman of the Board and
CEO
July – June 2007/2008

90

45

7

25

167

877

264

312

91

1 544

290

66

112

48

516

1 257

375

431

164

2 227

250

90

109

39

488

Annual Social Security
Variable Contributions
Compensation

Share-Based
Payments

Total

Annual Fixed
Compensation

Board of Directors
Bruno Richle, President and CEO

0

0

0

0

0

Dr. Richard Dratva, Vice-president
and CSO

0

0

0

0

0

Jean-Claude Philipona, Member

30

12

2

5

49

Prof. Dr. Beat Schmid, Member

30

9

2

7

48

Dr. Christoph Schmid, Member

30

18

3

8

59

Total Board of Directors

90

39

7

20

156

781

417

336

132

1 666

Executive Board (4 members)
Other (2 persons)
Total
Highest compensation to Bruno
Richle, chairman of the Board and
CEO

286

178

135

45

644

1 157

634

478

197

2 466

235

140

144

47

566

1) Compensation of members of the Board of Directors,

2) Social Insurance Contributions

the Executive Board and other key personnel:

Social insurance contributions consist of the actual

For discharging their duties, the non-executive members

regulatory premiums paid to the pension foundation

of the Group‘s Board of Directors receive an annual

during the current ﬁscal year.

ﬁxed salary plus additional reimbursement per meeting
related to their committee membership.

3) Share-Based Payments

The executive members of the Group‘s Board of

As disclosed in Note 21, a proﬁt-sharing program is in

Directors, members of the Executive Board, and other

place for the Board of Directors and selected manage-

key personnel receive contractually agreed compensa-

ment members and employees. Fair value according to

tion for their role in the company‘s operations. Fixed

IFRS 2 is the basis for the valuation of expenditures re-

compensation includes annual salary, company vehicle,

corded in the income statement relating to options

and lump-sum expense reimbursement. Variable com-

granted to related parties,

pensation consists of the bonus.
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4) Other Compensation and Credits

In relation to legal consultation, services were provided

The Group additionally granted one key member of

in the current ﬁscal year by Wenger & Vieli AG, a law

management an unsecured loan amounting to TCHF

ﬁrm closely related to Director Dr. Christoph Schmid.

200. This is a variable-rate loan with no ﬁxed term.

Wenger & Vieli‘s fees for legal advice totaled TCHF 81

Interest on the loan is charged at 2.75% (previous year:

(previous year: TCHF 53).

3.00%) (see Note 11).
5) Shareholdings
There were no further claims or commitments to/from

As of 30 June 2008, members of the board of direc-

persons in key management positions in the current

tors, the executive board, other key personnel as well

year (previous year: none).

as major shareholders owned CREALOGIX shares and

No long-term payments or severance payments were

employee stock options as follows:

made in 2008/2009 (prior year: none).

CREALOGIX Shares

CREALOGIX Employee Options

30 June 2009

30 June 2008

30 June 2009

30 June 2008

Bruno Richle, President and CEO

241 644

240 614

7 483

14 383

Dr. Richard Dratva, Vice-president and CSO

247 672

244 742

8 135

15 035

336

336

900

550

Board of Directors

Jean-Claude Philipona, Member
Prof. Dr. Beat Schmid, Member

1 487

837

2 428

2 878

Dr. Christoph Schmid, Member

2 800

2 000

2 688

3 138

Juerg A. Haessig, CFO and member of the Group
executive board (from 01.11.08)

200

0

146

0

Dr. Jürg Neck CFO and member of the Group
executive board (until 31.10.08)

n.a.

500

n.a.

3 439

1 698

1 698

9 180

8 501

163 324

163 174

9 562

9 227

74 030

74 526

4 506

4 021

n.a.

48 572

0

0

Noser Management AG

42 000

42 000

0

0

CREALOGIX Holding AG

37 262

8 568

0

0

812 453

827 567

45 028

61 172

Members of the Executive Board

Dr. Louis-Paul Wicki, member of the Group
executive board and CEO of CREALOGIX
E-Business AG
Other Key Members
Daniel Hiltebrand, member of the executive
board of CREALOGIX E-Business AG
Peter Suesstrunk, member of the executive board
of CREALOGIX E-Business AG
Other Signiﬁcant Shareholders
Chase Nominee Ltd. / Schroders

Total
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6) Employee Pension Plans
Transactions between Group companies and the pension foundation related to the deﬁned-beneﬁt plan for
Group employees are disclosed in Note 18. Pension receivables in the amount of TCHF 1 083 (previous year:
TCHF 885) were outstanding on 30 June 2009.

31 Events after the Closing Date
No events occurred after the balance sheet date, 30 June
2009, that would have a material impact on the annual
ﬁnancial statements as approved by the Board of Directors
on September 11, 2009.
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FINANCIAL REPORT /// REPORT OF THE STATUTORY AUDITORS
TO THE ANNUAL GENERAL MEETING OF CREALOGIX HOLDING AG, ZURICH

As statutory auditor, we have audited the accompanying consolidated ﬁnancial statements of Crealogix Holding
AG, which comprise the balance sheet, income statement, cash ﬂow statement, statement of changes in equity
and notes (pages 55 to 105) for the year ended 30 June 2009.
Board of Directors Responsibility
The Board of Directors is responsible for the preparation and fair presentation of the consolidated ﬁnancial statements in accordance with International Financial Reporting Standards (IFRS) and the requirements of Swiss law.
This responsibility includes designing, implementing and maintaining an internal control system relevant to the
preparation and fair presentation of consolidated ﬁnancial statements that are free from material misstatement,
whether due to fraud or error. The Board of Directors is further responsible for selecting and applying appropriate
accounting policies and making accounting estimates that are reasonable in the circumstances.
Auditor’s Responsibility
Our responsibility is to express an opinion on these consolidated ﬁnancial statements based on our audit. We
conducted our audit in accordance with Swiss law and Swiss Auditing Standards and International Standards on
Auditing. Those standards require that we plan and perform the audit to obtain reasonable assurance whether the
consolidated ﬁnancial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the consolidated ﬁnancial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of the consolidated ﬁnancial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers the internal control system relevant to the entity’s preparation and fair presentation of the consolidated ﬁnancial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control system. An audit also includes evaluating the appropriateness of the accounting policies used and
the reasonableness of accounting estimates made, as well as evaluating the overall presentation of the consolidated
ﬁnancial statements. We believe that the audit evidence we have obtained is sufﬁcient and appropriate to provide
a basis for our audit opinion.
Opinion
In our opinion, the consolidated ﬁnancial statements for the year ended 30 June 2009 give a true and fair view of
the ﬁnancial position, the results of operations and the cash ﬂows in accordance with International Financial
Reporting Standards (IFRS) and comply with Swiss law.
Report on Other Legal Requirements
We conﬁrm that we meet the legal requirements on licensing according to the Auditor Oversight Act (AOA) and
independence (article 728 CO and article 11 AOA) and that there are no circumstances incompatible with our
independence.
In accordance with article 728a paragraph 1 item 3 CO and Swiss Auditing Standard 890, we conﬁrm that an internal
control system exists, which has been designed for the preparation of consolidated ﬁnancial statements according to
the instructions of the Board of Directors.
We recommend that the consolidated ﬁnancial statements submitted to you be approved.
Zurich, 11 September 2009
BDO Visura

Martin Nay

René Krügel

Auditor in Charge
Licensed Audit Expert

Licensed Audit Expert
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HOLDING
Amounts in thousands of CHF

30 June 2009

in %

30 June 2008

in %

ASSETS
Cash and marketable securities

23 750

28 965

136

154

Accounts receivable from subsidiaries

2 153

5 951

Treasury shares

2 049

634

Other current receivables

Accrued assets / prepaid expenses

3

0
62.8

35 707

57.2

Current Assets

28 088

Financial assets

16 653

Non-Current Assets

16 653

37.2

26 694

42.8

Total A S S E T S

44 741

100.0

62 401

100.0

26 694

LIABILITIES AND
S H A R E H O L D E R S’ E Q U I T Y
Trade payables
Other current liabilities
Accounts payable to subsidiaries

515

645

0

7 131

Accrued liabilities

194

Total Liabilities

713

Share capital
Share premium
General reserves
Reserve for treasury shares

23

4

36
1.6

7 835

8 560

8 560

41 571

43 050

250

250

12.6

2 120

641

Retained earnings

– 8 473

2 065

Shareholders’ Equity

44 028

98.4

54 566

87.4

Total L I A B I L I T I E S A N D
S H A R E H O L D E R S’ E Q U I T Y

44 741

100.0

62 401

100.0
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Amounts in thousands of CHF
Group Revenue
Personnel expense
Insurance expense and duties
Consulting expense

July – June
2008/2009

July – June
2007/2008

1 400

625

– 153

– 162

–7

–7

– 78

– 55

Other third-party operating expenses

– 171

– 19

Other Group operating expenses

– 257

– 176

Operating Expenses

– 666

– 419

734

206

1 152

1 675

Operating Result before Interest and Taxes
Financial income
Financial expense

– 12 424

– 2 839

Financial Result

– 11 272

– 1 164

Proﬁt before Tax

– 10 538

– 958

0

– 102

– 10 538

– 1 060

Income tax expense
Net Loss
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1 Joint and Several Liability
The CREALOGIX subsidiaries in Switzerland are treated

is unable to meet its payment obligations to the Federal

as a single taxable entity for VAT purposes (group taxa-

tax authorities, the other Group companies are jointly

tion, art. 22 VAT law). If one of the Group companies

and severally liable.

2 Subsidiaries
Company

Activity

Capital

Interest
held

Proportion
of voting
rights

CREALOGIX E-Business AG,
Bubikon, Switzerland

Consultancy and services in
information technology and data
communication

CHF 100 000

100%

100%

CREALOGIX E-Banking AG, Zürich,
Schweiz (formerly CREALOGIX
E-Banking Solutions AG)

Consultancy and services in
information technology and data
communication

CHF 100 000

100%

100%

CHF 150 000

100%

100%

CREALOGIX ERP AG, Zurich,
Development / trading of software
Switzerland (formerly CIRCON Circle
Consulting AG)
CREALOGIX ERP AG, Villingen,
Germany

Development / trading of software

EUR 50 000

100%

100%

CREALOGIX ERP AG, Thalheim,
Austria (formerly CIRCON Circle
Consulting AG)

Development / trading of software

EUR 150 000

100%

100%

CREALOGIX AG, Frankfurt, Germany Consultancy and services in
information technology and data
communication

EUR 100 000

100%

100%

CREALOGIX Uniﬁed Communications Design / Development of applicaGmbH, Cologne, Germany
tion for ofﬁce communication
server, VoIP integration and other
systems

EUR 50 000

100%

100%

CAD 100 000

100%

100%

CREALOGIX Corp., Toronto, Canada Consultancy and services in
information technology and data
communication

Changes to subsidiaries compared to prior year, are shown in note 29 of the consolidated ﬁnancial statements.

3 Treasury Shares

at 1 July 2008
Purchases 2008/2009
Sales 2008/2009

Quantity

Average Share
Price

8 568

74.00

634 032

46 044

57.35

2 640 616

– 17 350

67.00

– 1 162 422

37 262

55.00

2 049 410

Loss
at 30 June 2009

Value

– 62 816

The reserve for treasury shares amounts to TCHF 2 120 (previous year: TCHF 641), which equals the acquisition costs.
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4 Share Capital
Since 5 September 2000, 1 070 000 nominal shares of

The conditional share capital with 250 000 shares with

the company were outstanding: these are all fully paid-

a nominal value of CHF 8 for staff share option plans

in. Each share has a nominal value of CHF 8 since their

has existed since 5 September 2000.

devaluation on 1 March 2007. Share capital amounts

The authorised capital with 300 000 shares with a

to CHF 8 560 000 since 1 March 2007.

nominal value of CHF 8 and reserved for business combinations has existed since 30 October 2007.
30 June 2009

30 June 2008

Contingent share capital

2 000 000

2 000 000

Authorized share capital

2 400 000

2 400 000

5 Significant Shareholders
As at 30 June 2009, each of the following shareholders
held more than 3% of the voting rights:

Shareholders

Share of Votes

No. of Shares

30 June 2009

30 June 2008

30 June 2009

30 June 2008

23.15%

22.87%

247 672

244 742

Richard Dratva
Bruno Richle

22.58%

22.49%

241 644

240 614

Daniel Hiltebrand

15.26%

15.25%

163 324

163 174

6.92%

6.97%

74 030

74 526

n.a.

4.54%

n.a.

48 572

Noser Management AG

3.93%

3.93%

42 000

42 000

CREALOGIX Holding AG

3.48%

0.80%

37 262

8 568

Peter Süsstrunk
Chase Nominees Ltd.

Disclosure of ownership ratios are shown here without, and in the Corporate Governance Part on page 41 including
share options.

6 Other Disclosures
Details regarding compensation, credits, and other

included in the consolidated ﬁnancial statements on page

transactions with members of the Board of Directors

70 to 71.

and the Group Executive Board are shown in Note 30.

In the reporting year valuation reserves of TCHF 878

The necessary detailed information to risk management is

(previous year: TCHF 0) were released.

7 Appropriation of Retained Earnings
Proposal by the Board of Directors to the General Meeting:

Retained earnings, 1 July
Net loss
Total retained earnings
Appropriation for reserves
Retained earnings, 30 June

July – June
2008/2009

July – June
2007/2008

2 065

3 125

– 10 538

– 1 060

– 8 473

2 065

0

0

– 8 473

2 065

The English version is a translation of the German Version. The German version is legally binding.
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FINANCIAL STATEMENT HOLDING AG /// REPORT OF THE STATUTORY AUDITORS
TO THE GENERAL MEETING OF CREALOGIX HOLDING AG, ZURICH

As statutory auditor, we have audited the accompanying ﬁnancial statements of Crealogix Holding AG, which
comprise the balance sheet, income statement and notes (pages 108 to 111) for the year ended 30 June 2009.
Board of Directors Responsibility
The Board of Directors is responsible for the preparation of the ﬁnancial statements in accordance with the requirements of Swiss law and the company’s articles of incorporation. This responsibility includes designing, implementing and maintaining an internal control system relevant to the preparation of ﬁnancial statements that are
free from material misstatement, whether due to fraud or error. The Board of Directors is further responsible for
selecting and applying appropriate accounting policies and making accounting estimates that are reasonable in the
circumstances.
Auditor’s Responsibility
Our responsibility is to express an opinion on these ﬁnancial statements based on our audit. We conducted our
audit in accordance with Swiss law and Swiss Auditing Standards. Those standards require that we plan and perform
the audit to obtain reasonable assurance whether the ﬁnancial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the ﬁnancial statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of
material misstatement of the ﬁnancial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers the internal control system relevant to the entity’s preparation of the ﬁnancial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control system.
An audit also includes evaluating the appropriateness of the accounting policies used and the reasonableness of the
accounting estimates made, as well as evaluating the overall presentation of the ﬁnancial statements. We believe
that the audit evidence we have obtained is sufﬁcient and appropriate to provide a basis for our audit opinion.
Opinion
In our opinion, the ﬁnancial statements for the year ended 30 June 2009 comply with Swiss law and the company’s
articles of incorporation.
Report on Other Legal Requirements
We conﬁrm that we meet the legal requirements on licensing according to the Auditor Oversight Act (AOA) and
independence (article 728 CO and article 11 AOA) and that there are no circumstances incompatible with our
independence.
In accordance with article 728a paragraph 1 item 3 CO and Swiss Auditing Standard 890, we conﬁrm that an
internal control system exists, which has been designed for the preparation of ﬁnancial statements according to
the instructions of the Board of Directors.
We recommend that the ﬁnancial statements submitted to you be approved.
Zurich, 11 September 2009
BDO Visura

Martin Nay

René Krügel

Auditor in Charge
Licensed Audit Expert

Licensed Audit Expert

CREALOGIX
ADDRESSES AND LOCATIONS
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ADDRESSES
Switzerland

Germany

Austria

CREALOGIX Holding AG

CREALOGIX E-Banking AG

CREALOGIX AG

CREALOGIX ERP AG

Baslerstrasse 60

Branch Ofﬁce Bern

Mainzer Landstrasse 27-31

Business Ofﬁce Dornbirn

CH-8066 Zurich

Mühlemattstrasse 53

D-60329 Frankfurt am Main

Färbergasse 13

T +41 58 404 80 00

CH-3007 Bern

T +49 69 2740 15 208

A-6850 Dornbirn

F +41 58 404 80 90

T +41 31 381 31 57

www.crealogix.com

T +43 5572 39 42 53

www.crealogix.com

F +41 31 381 31 59

F +43 5572 39 42 53-15

www.crealogix.com

CREALOGIX ERP AG

www.crealogix.com

Pontarlierstrasse 9

CREALOGIX E-Banking AG
Baslerstrasse 60

CREALOGIX E-Business AG

D-78048 Villingen-

CREALOGIX ERP AG

CH-8066 Zurich

Business Ofﬁce Bern

Schwenningen

Business Ofﬁce Graz

T +41 58 404 87 57

Mühlemattstrasse 53

T +49 7721 2029-0

Bahnhofgürtel 59

F +41 58 404 87 60

CH-3007 Bern

F +49 7721 2029-20

A-8020 Graz

www.crealogix.com

T +41 31 381 31 57

www.crealogix.com

T +43 316 57 42 42

F +41 31 381 31 59

F +43 316 57 42 42-2

www.crealogix.com

CREALOGIX E-Business AG

CREALOGIX Uniﬁed

www.crealogix.com

Communications GmbH

Business Ofﬁce Zurich
Baslerstrasse 60

CREALOGIX E-Business AG

Holzmarkt 2a

CREALOGIX ERP AG

CH-8066 Zurich

Rosengartenstrasse 6

D-50676 Cologne

Reinberghof 2

T +41 58 404 81 21

CH-8608 Bubikon

T +49 221 888 299-0

A-4600 Thalheim / Wels

F +41 58 404 82 65

T +41 55 253 21 21

F +49 221 888 299-19

T +43 7242 21 12 20-0

www.crealogix.com

F +41 55 253 21 20

www.crealogix.com

F +43 7242 21 12 20-50

www.crealogix.com

www.crealogix.com

CREALOGIX ERP AG
Baslerstrasse 60

CREALOGIX E-Payment AG

CH-8066 Zurich

Bösch 83B

T +41 58 404 88 00

CH-6331 Hünenberg

F +41 58 404 88 99

T +41 41 784 55 55

www.crealogix.com

F +41 41 784 55 66
www.crealogix.com

Cologne

Frankfurt

Thalheim
Villingen

Bubikon
Zurich
Dornbirn
Bern

Hünenberg

Graz

